GENERIC TERMS AND CONDITIONS FOR CERTIFICATION SERVICES /
OBLUME YCINOBUA AnA ycnyr no CEPTUPUKALIMU

(rev 2.13, July 22, 2020)

1. DEFINITIONS AND INTERPRETATION

1. TEPMWHbI U UX ONPELEJIEHNA

1.1.1 Affiliate means any other entity that either directly or
indirectly controls or is controlled by a Party or is under the
common control with the Party in question. An entity shall be
regarded as being in control of another entity if it owns, directly
or indirectly, or is entitled to exercise, directly or indirectly, the
votes attaching to 50% (fifty per cent) or more of the equity
shares of the other entity or if it possesses, directly or indirectly,
the power to determine the composition of the board of directors
of the other entity;

1.1.1 AdcbmnupoBaHHOe nNULIO 03Ha4aeT nboe MHoe nuuo,
KOTOpoe MpsIMO UNnM KOCBeHHO YynpasnseT CTOpoHOW, wunu
ynpaBnsietcs  CTOpOHOW, WNu  HaxoguTcs nogd  obwym
KOHTporem ¢ yka3aHHonm CrtopoHoi. Jlnuo cunTaertcs
KOHTPONMUPYIOLWLMM  Opyroe nuvuo, €ecnyv OHO MNPsAMO  WIK
KOCBEHHO BriageeT WUNu MMeeT npaBo MPSMO UMM KOCBEHHO
pacnopsbkatbes 50 (nsATblogecsTbio) M Gonee npoueHTamm
0ObIKHOBEHHbIX aKkuui/gonen gpyroro nvua, nMbo ecnu oHo
npsIMO UNU KOCBEHHO obragaeT MOfIHOMOYMSMU onpeaensiTe
COCTaB CoBeTa AMPEKTOPOB ApYroro nuua;

1.1.2 Agreement means Bureau Veritas Certification’s
acceptance of a completed Application Form, Proposal, or other
instructions for Services from the Client. These General
Conditions (as defined below) govern each agreement unless
separate terms and conditions are agreed to in writing between
the Client and Bureau Veritas Certification;

1.1.2 [OoroBop o03HayaeT npuHATME bBiopo Beputac
CepTucunkenwiH 3anonHeHHon dopmbl 3asBeku, MNpegnoxeHus
UM WHBIX WHCTPYKUMA OT 3akasymka B OTHOWEHWW YCnyr.
Hactoswme O6wwme ycnosusa (cormacHo —onpeaerneHuio,
yKa3aHHOMY HWXe) perynmpyroT Kaxabli 4OroBOp, eCnv mexay
Bakasunkom v bBropo Beputac CepTudpmkeiillH He cornacoBaHbl
B MCbMEHHOM BUAE WHbIE YCIOBUS;

113 Application Form means Bureau Veritas
Certification’s standard form to be completed by the Client
setting out the Services to be performed by Bureau Veritas
Certification, together with any other information concerning the
performance of the Services under the terms of the Agreement.
The fees for the Services may be set out in the Order Form or
in a separate document, Proposal or price list;

1.1.3 dopma 3asiBKM O3Ha4vaeT cTaHgapTHyt dopmy Bropo
Beputac CepTudumkenwH, 3anonHsemyio 3aka3umkom U
copgepxawyto  Ycnyrn, okasbiBaemble bBiopo  Beputac
CepTudukeiiliH, a Takke WHYH WMHGOPMaLMIo, KacatoLlycst
oKasaHus Ycnyr B COOTBETCTBUM C ycroBusiMu [loroBopa.
CtoumocTb Ycnyr MOXeT ObiTb ycTaHOBMNEeHa B hopme 3akasa
wnu B OTAEnbHOM  JokymeHTe, [pegnoxeHun  wnu
NpencKkypaHTe;

1.1.4 Bureau Veritas Certification means the certification-
related entity of the Bureau Veritas group of companies that has
entered into the Agreement with the Client;

1.1.4 Bropo Beputac CepTudmkeuH o3Ha4yaeT CBsI3aHHOE C
cepTucbukaumen npeanpuaTMe  rpynnbl koMnaHunm - Bropo
Beputac, 3akntoumBLluee [JoroBop ¢ 3akasynkom;

1.1.5 Certificate of Approval means the certificate issued by
Bureau Veritas Certification confirming that an audit has been
passed for a product, service or process to be marketed or used
for stated purposes under stated conditions;

1.1.5 CepTudmkaT COOTBETCTBUA O3Ha4yaeT cepTudumkar,
BblaHHbIV Bropo Beputac CepTtudmkeniuH "
NOATBEPXKAAIOLWMIA, YTO B OTHOLLUEHUWM NPOAYKTa, YCNyrn wumm
npouecca, KoTopbiii ByaeT NnpoaaBaTbCa UMM UCMONb30BaTLCA
B YCTa@HOBIIEHHbIX LeNnsx npu onpeaerneHHbIX YCrnoBusix, Obin
nNponaeH ayaut.

1.1.6 Client means the person, firm, company, partnership,
association, trust or government agency or authority that
appoints Bureau Veritas Certification to provide the Services
and identified as such in the applicable Order Form, Proposal
or agreed written instructions;

1.1.6 3aka3uuk oO3Ha4yaeT numuo, UPMYy, KOMMAHWIO,
napTHepPCTBO, accouuaumio, TpacT WU  rOoCYyAapCTBEHHbIN
opraH, koTopoe Bbibpano Biopo Beputac CepTudukeiuH onsi
oKasaHus Ycnyr m KOTOpoe YCTaHOBIIEHO B MPUMEHVMMON
dopme 3akasa, [peanoxeHn unuM B COrMAacoBaHHbIX
MUCbMEHHbIX MHCTPYKLUSX;

117 General Conditions means the (i) Generic Terms
and Conditions for Certifications Services, (i) Commercial
Terms and Conditions for Certification Services and (iii)
Technical Terms and Conditions for Certification Services;

1.1.7 O6wme ycnoBusa o3HavawT (i) Obwwme ycnoBus ans
ycnyr no ceptudukauuu, (i) Kommepyeckue ycnosust ans ycnyr
no ceptudmkaumm u (i) TexHmyeckne ycnosust Ans ycryr no
cepTudukaumm;

1.1.8 Proposal means any proposal, quotation or other
document issued by Bureau Veritas Certification to the Client
that sets out the Services, fees and any other information and
terms and conditions in relation to the performance of the
Services;

1.1.8 TpepnoxeHue oO3HavaeT nwboe npeanoxeHue,
KanbKynaumilo Unu MHOM AOKYMEHT, NpeaocTaBneHHbIn Biopo
Beputac CeptudmkeniluH 3aka3uviky 1 copepxawmin Ycnyru,
CTOMMOCTb U UHYI0 MHGOPMaLMo 06 YCNOBUSIX, OTHOCSILLIMXCS K
oKasaHuio Ycnyr.

119 Reports means all documents and products created
by Bureau Veritas Certification in relation to or as a result of the
performance of the Services, excluding the Certificate of
Approval;

1.1.9 OTtyeTbl O03Ha4YalwT BCE [OKYMEHTbl W MNpOAYKThl,
co3gaHHble bioopo Beputac CeptudmkenwH B CBA3M C
okasaHueM Ycnyr wunu B pesynbTaTe okasaHus Ycnyr, 3a
uckntoveHnem CepTudmkata COOTBETCTBUS.

1.1.10 Services means the certification services, covering
audit and certification services against an appropriate
recognized specification or part thereof, to be performed by
Bureau Veritas Certification for the Client under the Agreement
and as set out in the applicable Application Form, Proposal or
any other written instructions, to the extent that any such other
written instructions are accepted by Bureau Veritas
Certification.

1.1.10 Ycnyru o3HayalT ycnyrm no ceptudukaumu,
BKIIOYaKLMe npoBefdeHVe ayauta U ceptudukauum Ha
COOTBETCTBME NMPUMEHUMOWN NPU3HAHHOW cneuudukauum unm
ee yacTu, nognexatymne okasaHuo 3akasymky Bropo Beputac
CepTucpukeilutH B COOTBETCTBMM  C  [JoroBOpoM 1
npeaycMOTPEHHble NPUMEHNMOM dopmon 3asBku,
MpeanoxeHnem UnNM UHBIMW MUCbMEHHBIMWU WHCTPYKLMAMU B
TOW CTeneHu, B KOTOPOW TakMe MUCbMEHHbIE WHCTPYKLMK
npuHsaTLl Bropo Beputac CepTUdUnKenilH.

2. APPLICATION OF GENERAL CONDITIONS

2. NIPUMEHEHUE OBLUMX YCNOBUNA




2.1 Unless otherwise expressly agreed in writing and signed by
both Parties, or solely to the extent otherwise required by
mandatory application of law, these General Conditions will:

2.1 EcnM uWHOEe He COrnmacoBaHO HENnocpeACTBEHHO B
nMcbMeHHol hopMe 1 He noanucaHo obenmu CTopoHamu, unm
ecnm uvHoe He TpebyeTcs uMNepaTVBHbIMKM  HOpMamu
npyMeHnMoro npasa, HacToswme ObLne ycrnosus:

2.1.1 apply to and be incorporated in the Agreement;

211 NPUMEHAKTCA K ﬂorosopy N ABNAKOTCA €ro 4acTbio,

2.1.2 apply to all actions and Services provided by Bureau
Veritas Certification; and

2.1.2 npuMeHsIloTCA KO BCEM [AENCTBUSM
okasbiBaeMbiM Bropo Beputac Ceptudmkentuy; un

n Ycnyram,

2.1.3 prevail over any inconsistent terms or conditions
contained in the Client’s standard terms and conditions or any
other communications with Bureau Veritas Certification.

2.1.3 uWMelOT NPeuMyLLEeCTBEHHYIO Cuny Hag nobbimu
npoTMBOpeYalMm UM  YCrOBUAMW, COAEPXalMMUCs B
CTaHAapTHbIX ycrnoBuAx 3akasuMka wnu B NOOON  MHOW
nepenucke ¢ biopo Beputac CepTudmkeniuH.

2.2 For the avoidance of doubt, under no circumstances will the
Client's standard terms and conditions (if any) attached to,
enclosed with or referred to in any Application Form or other
document, govern the Agreement.

2.2 Bo usbexaHne COMHEHUI, HX NpU Kakux 06CTosTENBCTBAX
cTaHgapTHble ycrnoBus 3akasyuka (ecrnm TakoBble UMEHTCS),
npunoxeHHole Kk dopme 3asBke, BKIOYEHHbIE B Hee wunm
YNOMSIHYTbIE B HEW WNW B MHOM [OKYMEHTE, He perynvpytot
Horosop.

2.3 Bureau Veritas Certification acts for the Client only. Except
as provided in the Agreement, the Agreement is entered into
solely between and may be enforced only by the Client and
Bureau Veritas Certification. The Agreement shall not be
deemed to create any rights for the benefit of any third parties,
including (without limitation) suppliers or customers of a Party,
or to create any obligation of a Party to such third parties.

2.3 Biopo Beputac CepTudukenluH AeWCTBYeT TOMbKO B
nHTepecax 3akasuuka. Ecnu nHoe He ykasaHo B [loroBope,
[loroBop 3aknoy4aeTcst UCKMIUUTENBHO MeXay 3akasyukom u
Bropo Beputac CepTudukeiillH, n TONbKO OHU UMEIOT NpaBo
TpeboBaTb ero ucnonHeHus. [loroBop He co3gaeT HUKaKMX NpaB
Ons kaknx-nubo TpeTbux nuu, Bkroyas (6e3 orpaHuueHust)
NOCTaBLUMKOB Unu KnveHToB CTOPOHEI, a TakKe He co3naeT ansi
CTOpoHbI HUKakux 06s3aTenscTB nepen TakMMU TpeTbUMu
niuamu.

2.4 Bureau Veritas Certification, in its sole and absolute
discretion, may delegate the performance of all or a portion of
the Services under the Agreement to an Affiliate, agent without
the prior approval of the Client, and the Client hereby consents
to such delegation. For the purposes of clause 6.1, the Client
hereby consents to Bureau Veritas Certification disclosing any
and all of the Confidential Information of the Client to such
Affiliate, agent for the sole purpose of performing the Services,
in whole or in part.

2.4 biopo Beputac CepTudukenlH nmeet npaBo Mo cBOemy
YCMOTPEHUIO AeNnernpoBarb oka3aHve BcexX YCnyr unm nx 4yactm
no Ooroeopy ceoemy AddunupoBaHHOMY nuuy, areHTy 6e3
npeaBaputenbHoro  cornacua  3akasyuka, a 3akasuuk
HaCTOALWMM corfawaeTcs Ha Takoe gJenernposaHue. [ns
uenen nyHkta 6.1, HacToswMm 3akasyvk cornawaeTcs Ha

packpbiTue  Biopo Beputac  CepTudukenwH  Takomy
AddunmposaHHoMy nmuy, areHty nobow  unu - BCen
KoHdwmaeHumanbHom MHopMaumm 3akasuuka, c

€[UHCTBEHHOW LIeNblo - OKa3aTb ycnyrm nnn nx 4acTb.

2.5 The Services offered by Bureau Veritas Certification are
“open ended” and are subject to automatic renewal.

2.5 Ycnyru, npegnoxeHHole Bropo Beputac CepTudmkeniuH,
ABNSIOTCA  «BECCPOYHbIMU» U MoANEexXaT aBTOMaTUYECKOMY
NpoAneHunio.

3. COMMENCEMENT AND DURATION

3. HAYANO OKA3AHUA
NPOOOMKUTENBbHOCTb

ycnyr n nx

3.1 The Services performed under the Agreement shall be
provided by Bureau Veritas Certification to the Client from the
date of validity of the agreement (refer to 1.1.2).

3.1 Ycnyrm, npepocTtasnsieMble no [JoroBopy, OkasblBaloTCs
Biopo Beputac CepTtucumkenuH 3akasyuky C AaTbl Havana
Aencteua [lorosopa (CM. MyHKT 1.1.2).

3.2 Subject to clause 11, the Services performed under the
Agreement shall be supplied for the period as set out in the
agreed Application Form, Proposal or other written instruction
received from the Client and accepted by Bureau Veritas
Certification. Where no such period for performance of the
Services has been stipulated, Bureau Veritas Certification shall
perform the Services within a reasonable time in its sole
discretion.

3.2 C yyetom nonoxeHui nyHkta 11,  Ycnyrm,
npegocTaenseMble Mo [loroBopy, OKasblBAKOTCA B TeYeHue
cpoka, yctaHoBneHHoro B coopme 3asBku, [peanoxeHun nnm
WHOW MUCbMEHHOW WMHCTPYKLMW, MOMyYeHHOW OT 3akasuunka u
npuHaton Bropo Beputac CeptudpmkeniwnH. Ecrnm  cpok
okasaHua  Ycnyr He  ycraHosrnieH, bBiopo Beputac
CepTudpukeiiliH okasbiBaeT Ycnyrm B pasyMHble CPOKW, MO
CBOEMY YCMOTPEHMIO.

3.3 This Agreement will be valid for a period of three (3) years
and shall be renewed automatically at the end of this initial
period for successive periods of three (3) years unless the Client
notifies the termination to Bureau Veritas Certification with a
notice period of three (3) months prior to the end of the three (3)
years contractual period.

3.3 Hacrosawwmi [JoroBop AelcTBUTENBHO B TeyeHue Tpex (3)
neT U1 aBTOMaTW4eckM  MpoAneBaeTcss B KOHUE
nepBoHaYanbLHOro nepuoaa AeNCTBMS Ha NOCNeAYLLIMIA CPOK B
3 (Tpu) roga, ecrim 3akasuvk He yBegomut Bropo Beputac
CepTudukeiillH 0 npekpalleHun geiicteus [Oorosopa 3a Tpu
(3) Mecsiua 0O OKOHYaHWsI COOTBETCTBYHOLLEIO TPEXIETHErO
cpoka.

4. BUREAU VERITAS CERTIFICATION’S OBLIGATIONS

4. OBA3AHHOCTU BIOPO BEPUTAC CEPTU®UKEMNLLH

4.1 Bureau Veritas Certification shall, with reasonable care, skill
and diligence as expected of a competent body experienced in
the certification industry and in performing services of a similar
nature to the Services and under similar circumstances, provide
the Services and deliver the Certificate of Approval and/or the
Reports to the Client.

4.1 Bropo Beputac CepTUUKENIH [AOMKHO C pa3yMHOW
OCTOPOXHOCTbIO, YMEHUEM U YyCepAaveM, Kak OXuaaeTcs oT
KOMMETEHTHOro opraHa, UMeLLero onbIT B cepTudurkaumm 1 B
OKasaHWM aHamnorMyHbIX YCIyr Npu CXOXMX 0BCTosTeNbCTBaX,
okasbiBaTb Ycnyrn u Beinyckate Ceptudmkat CooTBeTcTBUSA
n/vnn OTyeTbl 3akas4ymky.




4.2 Bureau Veritas Certification, in the capacity of an
independent party, provides information to its clients in the form
of ascertainment, assessment, relative to regulatory
requirements, general industry standards and/or any other
standards that may be mutually agreed in writing by the Parties.

4.2 bropo Beputac CepTuUdmrKeNLH SBRSETCS HEe3aBUCHMMOWN
CTOPOHOW 1 NpefocTaBnseT UHOPMaLMIO CBOUM 3aKa3unkam
B dopme onpefeneHns, OLEHKN KacaTellbHO HOPMaTMBHbIX
TpeboBaHuii, OOLKMX MPOMBILSIEHHbIX CTaHA4apToB wu/munn
nobbIX MHBIX CTaHAAPTOB, KOTOpble MOryT OblTb B3aWMHO
cornacoBaHbl B NMCbMeHHOM Buae CTopoHamu.

4.3 In providing the Services, Bureau Veritas Certification does
not take the place of designers, architects, builders, contractors,
manufacturers, producers, operators, transporters, importers,
sellers, buyers or owners who, notwithstanding Bureau Veritas
Certification’s actions, are not released from any of their
obligations of whatever nature. If and to the extent that the
Client releases any third party from its liabilities, obligations and
duties with respect to the Client’s products or services, or from
its liabilities, obligations and duties with respect to information
upon which Bureau Veritas Certification relied in the
performance of the Services, such unfulfilled liabilities of a third
party will not cause Bureau Veritas Certification’s liability to
increase and the Client shall assume and undertake as its own
such liabilities, obligations and duties.

4.3 lNpu okasaHuu Ycnyr bropo Beputac CepTudukenllH He

3aHumaeT MecTo NPOEKTUPOBLLNKOB, APXUTEKTOPOB,
cTpouTenewn, NoapsSAYMKOB, NPOU3BOAUTENEN, N3rOTOBUTENEN,
onepaTtopos, nepeBO34MKOB, nMnopTepos, npoaaBLUoOB,

nokynarenen wnu BnagenbueB, KOTOpble, HECMOTPS Ha
nevicteua bBropo Beputac CepTudmkeniuH, He ocBoboxaarTcs
HM OT Kakux cBonx o06s13aTenbcTB. Ecnn 3aka3unk ocBoboxaaeT
Kakyto-nmbo  TpeTbld  CTOPOHY  OT  OTBETCTBEHHOCTW,
06513aHHOCTEN U 06A3aTENbCTB B OTHOLLEHUM CBOEW MPOAYKLMN
WM ycnyr, unu OT OTBETCTBEHHOCTW, 006si3aHHOCTEN U
06543aTenbCTB B OTHOLLEHUN MHAOPMaLuK, Ha koTopyto Biopo
Beputac CepTudukeillH nonaraetcs npu okasaHun Ycnyr,
Takue HeBbINONIHEHHblE 06s3aTenbCcTBa TPETbe CTOPOHON He
BMNeKyT yBenuMYeHus OTBEeTCTBEHHocTM biopo Beputac
CepTudpukeiillH, a 3aka3ymk OIMKEH NPUHSATL Ha cebs faHHyo
OTBETCTBEHHOCTb, 00SI3aHHOCTU U 06s3aTenbCTBa Kak CBOU
COGCTBEHHbIE.

4.4 For the avoidance of doubt, under no circumstances does
Bureau Veritas Certification fulfil the role of an insurer or a
guarantor in respect of the adequacy, quality, merchantability,
fithess for purpose, compliance or performance of any
management systems or processes subject of the Services,
including the services, or any other activities undertaken or
produced by the Client to which the Services relate.
Notwithstanding any provision to the contrary contained herein
or in any Certificate of Approval or in any Report, no warranty
or guarantee, express or implied, including any warranty of
merchantability or fitness for a particular purpose or use, is
made by Bureau Veritas Certification for any activities
undertaken by the Client or systems or processes maintained
or put in place by the Client.

4.4 Bo n3bexxaHne COMHEHWI, HN MPW Kaknx obcTosTenscTBax
Biopo Beputac CepTudukenlH He BbIMOMHAET  posb
CTpPaxoBLUMKA WNW rapaHTa B OTHOLUEHWM [0CTaTOYHOCTH,
KayecTBa, KOMMEpPYecKon BOCTPeOOBAHHOCTM, MPUrOQHOCTM
ANsi KOHKPETHOrO Ha3Ha4YeHWs, COBNMIOAEHUN NN BbIMOSTHEHUN
C/CTEM MEeHe)KMEeHTa WU NpoLeccoB, B OTHOLLEHUM KOTOPbIX
okasblBalTCA Ycnyru, BKMYas ycnyrm wnum mobble gpyrne
OEeNCTBUA, NPeanpUHATLIE UK NPON3BEeAEHHbIE 3aKa3ynKoMm, K
KOTopbiM Ycnyrn uMmeloT oTHoweHue. HecmoTps Ha nwboe
nonoxexne 06 obpaTtHOM, coaepalleecs 34ecb U B Mobom
Ceptucukate CootBetctBus unu B nobom OTuete, Biopo
Beputac CepTuduKeWwH He NpenocTaBnsieT  HUKaKoN
rapaHTvuu, SBHOW Unu nogpasyMeBaeMow, BKIOYasa rapaHTuio
KOMMEpYecKon BOCTPeOOBaHHOCTU WM MPUrOAHOCTU  Ans
KOHKPETHOr0 Ha3Ha4YeHWs1 UM UCMosb30BaHWs, B OTHOLUEHWU
NoObIX OENCTBUMA, NPEAnPUHATLIX 3aKa3yuMkoM, UM CUCTEM,
UM NpOLIeCCOB, MNOAAEPKMBAEMbIX WIN  YCTAHOBIEHHbIX
3aka3unkom.

5. CLIENT'S OBLIGATIONS

5. OBA3AHHOCTU 3AKA34YMKA

5.1 The Client must:

5.1 3aka3uumk 0bs3aH:

5.1.1 co-operate with Bureau Veritas Certification in all matters
relating to the Services; In particular in case of remote audit, the
Client and Bureau Veritas Certification define the suitable ICT
means (Information and Communication Technology) to ensure
an efficient conduct of the audit and an appropriate level of
confidentiality;

5.1.1 cotpyaHnyaTth ¢ Biopo Beputac CepTudukeiilH no scem
BOMpocaM, KacalwwuMca okasaHus Ycnyr; B uactHoctw, B
cryyae npoBefeHus yaaneHHoro ayauta, 3akasuvk u biopo
Beputac CepTudmkenuH onpeaensoT noaxoaswime cpeacrsa
WKT  (MHOPMaLUMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOrMN) B
uensx obecneveHns adEKTUBHOTO MPOBeAeHUs ayauTta u
COOTBETCTBYIOLLIETO YPOBHA KOHPUAEHLMANBHOCTH;

5.1.2 provide, or cause its suppliers to provide, in a timely
manner and at no charge, access and transportation to all
necessary equipment, materials, facilities, documents, data,
and personnel as required by Bureau Veritas Certification, its
agents, and representatives, to perform the Services;

5.1.2 obecneunBaTtb CO CBOEW CTOPOHbI U CO CTOPOHbI CBOMX
MOCTaBLUMKOB CBOEBPEMEHHbI W GecnnaTHbIi  AoCcTyn K
nepeBo3ky K nobomy Heobxogumomy obopyaoBaHMio,
maTtepvanam, MpPOV3BOACTBEHHbIM OObEKTaM, [AOKYMeHTaMm,
AaHHbIM ¥ nepcoHany, kak 310 Tpebyetcs Biopo Beputac
CepTudpukeiiluH, ero areHTam W MpeAcTaBUTENAM  ANs
okasaHusa Ycnyr;

5.1.3 prepare and maintain the relevant premises and materials
for the supply of the Services, including without limitation,
identifying, monitoring, correcting or removing any actual or
potentially hazardous conditions or materials from any of its
premises before and during the supply of the Services;

5.1.3 noarotoBUTb M copdepxaTb B WCMPaBHOM COCTOSIHUU
nomelleHvie v Martepuarnbl, HeobxoOuMble [AfA OKasaHWs
Yenyr, Bkntoyast (6€3 orpaHUYeHuUst) BbISIBNIEHWE, MOHUTOPUHT,
UCTpaBneHue WM ycTpaHeHue BCeX CYLIEeCTBYOLMX UK
MOTEHUMANbHbBIX OMaCHbLIX YCIOBWIA UMM MaTepuarnos B J10G0M
TakoM MoMeLLeHUn o Hayana v Bo BpeMsi okasaHust YCnyr;

5.1.4 adopt all necessary measures to ensure the safety and
security of working conditions on site during performance of the
Services and inform Bureau Veritas Certification without delay
of all health and safety rules and regulations, any occurrence of
a serious incident or breach of regulation necessitating the
involvement of the competent regulatory authority and any other
reasonable security requirements that apply at any of the
relevant premises;

5.1.4 npuHaTb Bce HeobxoauMmble Mepbl Ans obecrneyeHus
6e3onacHbIX yCrnoBuii TpyAa Ha nnoLlagke BO BpeMsi OkasaHUst
Yenyr n  HesamepnutenbHo yBefomuTb biopo Beputac
CepTudpukenlH 060 BCex NpaBunax M Hopmax Mo OxpaHe
TpyZda, o0 niobblX CepbesHbIX WHUMAEHTaxX WNM HapyLUeHWsIX
npasui, TpebyoLWMX y4acThA KOMNETEHTHOTO perynmpyoLLero
opraHa, W Opyrux pasymHbIx TpebGoBaHusix 6e3onacHocTy,
NPYMEHVNMbIX B COOTBETCTBYIOLLEM NMOMELLIEHUM;




5.1.5 ensure that the Client's equipment is in good working
order, under the Client’s control and operation, suitable for the
purposes for which it is used in relation to the Services and
conforms to all relevant and applicable standards or
requirements;

5.1.5 obecneunTb, 4TO 06OPYyAOBaHME 3aka3ynka HaxoauTcs B
UcrnpaBHOM paboyemM COCTOSHWM, MOA €ro KOHTPOreM U

ynpaBrieHMeMm, COOTBETCTBYET  UenaM, [Ans  KOTOpbIX
NpUMEHSIETCH B pamkax okasaHus Ycnyr, a Takke
COOTBETCTBYET BCEM MPUMEHUMbIM  CTaHAapTam  unu
TpeboBaHusMm;

5.1.6 where necessary, obtain and maintain all necessary
licences and consents and comply with all relevant legislation in
relation to the Services and the use of the Client's equipment
and facilities;

5.1.6 npu HeobXoAMMOCTU NOMy4YUTb U NOAAEPXKUBATb B cCune
BCe Tpebyemble NMLEH3UN 1 cornalleHusi, a Takke cobnoaats
COOTBETCTBYIOLLME TpeboBaHus 3aKkoHOAaTeNbCTBA,
oTHOCSLUMECS K Ycnyram 1 ucnornb3oBaHuio obopyaoBaHus u
MHGPACTPYKTYpbl 3akasuuka;

5.1.7 ensure that all documents, information and material made
available by the Client to Bureau Veritas Certification under the
Agreement do not and will not infringe, or constitute an
infringement or misappropriation of, any patent, copyright,
trademark, trade secret, licence or other intellectual property
rights or proprietary rights of any third party; and

5.1.7 rapaHTVpoBaTb, YTO BCE AOKYMEHTbI, MHdOpMauua wu
martepuwansl, npegoctasneHHble 3akasdmkom biopo Beputac
CepTudpukeiilH B COOTBETCTBUM C [JOrOBOPOM, HE HapyLLIaoT U
He OyayT HapywaTtb nobON naTeHT, aBTOpCKoe npaso,
TOBaPHbLIN 3HaK, KOMMEPYECKYIO TaWHy, MULEH3NI0 UMK WHble
npaBa WHTENneKTyanbHOW COBGCTBEHHOCTM WNW MpPaBOMOYUS
cobcTBeHHMKa noboro TpeTbero nuua, unu  He OyayT
npeactaBnATe  coboW WX HapylleHWe Wn  He3aKoHHOe
NPUCBOEHWE; U

5.1.8 ensure that such information is accurate in all material
respects. Client Information shall be provided by the Client to
Bureau Veritas Certification at least twenty (20) days before the
agreed start date of each audit. Bureau Veritas Certification
shall not be liable for any costs, charges or losses sustained or
incurred by the Client arising directly or indirectly from any
prevention or delay of the Agreement by the Client;

5.1.8 obecneuntb TOYHOCTb TakoW WHGOPMauUMM BO BCeEX
CyLEeCTBEHHbIX OTHOWeHusX. WHdopmaumsa o 3akasuvke
pomkHa ObITb  npegoctaBneHa wMm B bBiopo Beputac
CepTtudpukeniliH no kpaviHen mepe 3a Asaguatb (20) gHen go
corfniacoBaHHON AaTbl HaYana kaxgoro ayguta. biopo Beputac
CepTuukellH He HeceT OTBETCTBEHHOCTb 3a W3OEPXKKY,
pacxofpl UK yObITKW, KOTOPbLIE NOTEpNen Unu NoHec 3akasyuk,
NnpsIMO UMM KOCBEHHO BO3HUKalLMe B CBA3M C TeM, 4YTO
3aka3unk npenATcTBYeT  WUcCnonHeHwo  [oroBopa  unu
3aepXKMBaeT CPOK ero NCMONHEHNS.

5.1.9 Take all necessary steps to eliminate or remedy any
obstructions to or interruptions in the performance of the
Services.

5.1.9 npeanpuHaTL BCe HeobXxoauMble Lark Ans yCTpaHeHus
WU MCnpaBneHnss niobbiX MNpensTCTBUN  WUNn - 3aepXKeK,
BO3HMKAIOLLMX NPU OKasaHuu Ycnyr,

5.2 To the extent that Bureau Veritas Certification renders
Services, the Client agrees that Bureau Veritas Certification
does not owe any specific success but only such Services.

5.2 B 1o mepe, B koTopoi Biopo Beputac CepTudpmkenuH
okasbiBaeT Ycnyru, 3aka3uumk cornaiuaeTcs, 4to biopo Beputac
CepTudukeillH He 06s3aHO AOCTMYb Kakoro-nnbo ocoboro
ycnexa, a ToNnbKo oka3aTb Takue Ycnyru.

5.3 Bureau Veritas Certification reserves the right to unilaterally
alter or extend the defined deadlines in the Agreement or
postpone them if the Client fails to timeously provide Bureau
Veritas Certification with the relevant Client Information.

5.3 biopo Beputac CepTucunkeniuH coxpaHsieT 3a cobon npaBo
B OOHOCTOPOHHEM Mopsiake W3MEHUTb WNn  YBENUYUTb
npegenbHble CPOKW, YCTaHOBMEHHble B [loroBope, wnu
nepeHecTu nx, ecrnv 3aka3ynk CBOEBPEMEHHO He NpeaoCTaBuUT
Btopo Beputac CepTudukeiiluH Heo6xoammyo uHdopmauumio.

6. CONFIDENTIALITY

6. KOH®UOEHUMAIIbHOCTb

6.1 Client Information means all codes, documents,
instructions,  manuals, measurements,  specifications,
requirements, and any other information and materials provided
by the Client and necessary for Bureau Veritas Certification to
perform the Services;

6.1 WHdopmaumsa o 3aka3uvke oO3HavaeT BCe CTaHOapThl,
[OKYMEHTHbI, WHCTPYKLK, PYKOBOZACTBA, n3MepeHus,
cneundukaumm, TpeboaHna 1 nobylo MHYIO MHAOPMaLMIO U
mMartepuvansl, NpegocTaBrieHHble 3akas3yMkomM U HeobxoauMble
Bropo Beputac CepTudukeiilH Ans okasaHus Ycnyr;

Confidential Information means all and any non-public
information disclosed by one Party to the other Party, including
(but not necessarily limited to) data, know-how, concepts,
manuals, reports, specifications, trade secrets, trademarks,
company logos, and any other business, commercial, financial,
legal, marketing or technical information;

KoHduaeHumansHas MHopMaumua o3HavaeT BCIO Unu niobyto
HenyGrnnMuHylo MHGOopMaLMio, packpbITyio oaHon CTopoHOM
apyron  CTtopoHe, Bkmw4vasd (HO He  obsizaTenbHO
OorpaHVMYMBasicb) AaHHble, HOy-Xay, KOHLEeMNuuM, pyKoBOACTBA,
oTYeTbl, cneuudukaumMn, KOMMEpYECKME TaliHbl, TOBapHble
3HaKW, MOroTUMbI KOMNaHWK U UHYO OENOBYIO, KOMMEPYECKYHO,
hvHaHCOBY!1O, HOPUANYECKY!O, MapKETUHIOBYIO unm
TEeXHUYECKyo UHhopMaLmIo;

6.2 Each of the Parties shall not disclose or use for any purpose
whatsoever any of the confidential knowledge or Confidential
Information, which it may acquire or receive within the scope of
the performance of the Agreement, without the prior written
consent of the Party that disclosed the Confidential Information.

6.2 Kaxpas un3 CrtopoH o06si3aHa He packpbiBaTb U He
ucnonb3oBaTtb ans Kakux-nvbo Lenen noboe
KOHdMAeHUmanbHoe  3HaHue unu  KoHdmaeHumanbHyto
MHpOpMaLMIo, KOTOPYI OHa MOXET MPMOBPECTN UK NONYYNTb
B pamkax wucnonHeHus [orosopa, 6e3 npenBapuTenbHOro
nMceMeHHoro  cornacua  CTOpOHbI,  KOTopasi — packpbina
KoHduaeHumnanbHyo MHopMaLuio.

6.3 This confidentiality undertaking shall not apply to any
information:

6.3 [aHHoe 06s3aTenbCTBO O  KOHMAEHUMANBHOCTU  He
NPUMEHSIETCS K MHopMaLmK:

6.3.1 which is publicly available or becomes publicly available
through no act of the receiving Party;

6.3.1 koTopasi siBnsieTcsi 0OLLeoCTYrNHOW UMM CTaHOBUTCSH
obwenocTtynHon 6e3 kakux-nubo [ENCTBUNA MNpUHUMAIOLEN
CTOpOHbI;

6.3.2 which was in the possession of the receiving Party prior to
its disclosure;

6.3.2 koTopasi Haxogmnacb B pacrnopshkeHUW npuHUMaroLlemn
CTOpOHbI A0 ee packpbITUS;




6.3.3 which is disclosed to the receiving Party by a third party

6.3.3 koTopas Obina packpbiTa npuHUMatowenn CTopoHe

who did not acquire the information under an obligation of | TpeTbell  CTOpoHOW, He  cBsi3aHHOW  06s3aTEnNbLCTBOM
confidentiality; KOH(hMAEHUMANbHOCTH;
6.3.4 which is independently developed or acquired by the | 6.3.4  koTopas  camocTosiTenbHO  paspaboTaHa  unu

receiving Party without use of or reference to Confidential
Information received from the disclosing Party;

npuobpeTeHa npuHUMaroLwen CTopoHou 6e3 MCnonb3oBaHus
KoHdwmaeHumanbHom MHpopmaumu, nony4YeHHown oT
packpbiBatoLet CTOPOHbI, Unn 6e3 CChInku Ha Hee;

6.3.5 which is disclosed or is required to be disclosed in
accordance with the requirements of law, any stock exchange
regulation or any binding judgment, order or requirement of any
court or other competent authority; or

6.3.5 koTopasi packpblTa unM [omkHa ObiTb packpbiTa B
COOTBETCTBUM C TpeboBaHUSMM 3akoHa, NpaBunamMm oHA0BOW
OUpXmn nnu obsizaTenbHbIM peLleHnem, NoCTaHOBIIEHMEM WNn
TpeboBaHuem nbOro cyga WnU  Opyroro KOMMETEHTHOro
opraHa; unu

6.3.6 which is disclosed to an Affiliate of the receiving Party on
a need to know basis.

6.3.6 koTopas packpbita  AdpdunupoBaHHOMY
npuHumatoLet CTopoHbl B criydae HeobXoauMocCTy.

nuuy

6.4 Each Party shall be responsible for ensuring that all persons
to whom Confidential Information of the other Party is disclosed
under the Agreement shall keep such information confidential
and shall not disclose or divulge the same to any unauthorized
person or entity, and shall assume full responsibility for any
breach of said undertaking.

6.4 Kaxxgast CTopoHa HeceT OTBETCTBEHHOCTb 3a obecneyenue,
4YTO BCEe nuua, KOTOpbIM packpbiTa KoHduaeHumanbHas
nHcpopmaums apyrovi CTOpoHbl B COOTBETCTBUM C [10roBOpoM,
COXPaHANM Takylo WHpopMaumio KOHpuAEHUManbHOW, He
packpbiBanu unu He obHapodoBanu ee HeyrnosIHOMOYEHHOMY
hr3nyeckomy Unu IPUANYECKOMy nuLy, a Takke npuHuMaeTt
Ha cebs MonHyl OTBETCTBEHHOCTb 3a Nboe HapylleHve
yKa3aHHoro obsi3atenncraa.

6.5 Notwithstanding the provision of clause 6, Bureau Veritas
Certification reserves the right to refer to the Client, using its
name and/or logo, whether internally and externally, orally or in
writing, and on any communication support, for marketing
and/or commercial purposes without the prior consent of the
Client being required.

6.5 Hecmotpa Ha nonoxeHuss nyHkta 6, Biopo Bepwutac
CepTucukenilH coxpaHsieT 3a cobon MpaBO CCbINaTbCA Ha
3akasumka, Ucnomnb3ys ero UMsi W/WUnm FforoTun, Kak BHYTPU
opraHu3aummn, Tak U B OTHOLIEHWSX C TPETbUMK Nnuuamu B
YCTHOM MWNM MMCbMEHHON dopMe, a Takke npu nobom
KOMMYHMVKaLMOHHOM COMPOBOXAEHWN, B pPEKNaMHbIX W/unm
KOMMepYeckux Uensx 6e3 npegBapuTenbHOrO — cornacus
3akasuuka.

6.6 Notwithstanding the provision of clause 6, Bureau Veritas
Certification reserves the right to use the Client's data for
benchmarking and analysis purposes, being understood that
any such use by Bureau Veritas Certification will be in
compliance with the application regulation protecting personal
data and the data would be anonymous.

6.6 Hecmotpa Ha nonoxeHuss nyHkta 6, Biopo Beputac
CepTucukeniiH coxpaHsieT 3a cobol npaBo UCMONb30BaTb
AaHHble 3akasuMka B LENsx CpaBHEHUS W aHanusa, npu
ycrnoBuu, 4YTo Noboe Takoe NCnonb3oBaHUe Co CTOPOHbI Bropo
Beputac CepTndukenLH Oyner COOTBETCTBOBATb
3aKoHOAATENbCTBY O 3aLUMTE NEPCOHanbHbIX AaHHbIX, a TakkKe
AaHHble 6yayT aHOHUMHbBIMU.

7. INTELLECTUAL PROPERTY

7. UHTENNEKTYANbHAA COBCTBEHHOCTb

7.1 Intellectual Property means all patents, rights to inventions,
utility models, copyright and related rights, trade marks, logos,
service marks, trade dress, business and domain names, rights
in trade dress or get-up, rights in goodwill or to sue for passing
off, unfair competition rights, rights in designs, rights in
computer software, database rights, topography rights, moral
rights, rights in confidential information (including know-how
and trade secrets), methods and protocols for Services, and any
other intellectual property rights, in each case whether capable
of registration, registered or unregistered and including all
applications for and renewals, reversions or extensions of such
rights, and all similar or equivalent rights or forms of protection
in any part of the world.

7.1  WHTennekTyanbHass COBCTBEHHOCTb O3HayaeT Bce
naTeHTbl, npaBa Ha Wu30bpeTeHusi, Morne3Hble MoAenu,
aBTOpPCKOE NpaBO W CMEXHble MpaBa, TOBapHble 3HaKW,
norotunbl, 3Haku obcnyxuBaHus, odpopmneHne ToBapa,
dVpPMEHHOE HaVMEHOBaHUE U KOMMepyeckoe 0b6o3HayeHve u
OOMEHHblE WMeHa, npaBa B OQOPMMeHWM ToBapa Wnn B
YCTPOWCTBE, NpaBa Ha AEenoBYlo penyTauuio Unun ee 3awwuTy B
crnyyae ee HapyLleHVs UM HefJobpOCOBECTHON KOHKYpPEHLMK,
npaBa Ha Au3aliH, MpaBa Ha nporpaMmMHoe obecneyeHwe,
npaBa Ha 6asbl AaHHbIX, NpaBa Tonorpadumn, HemaTepuanbHble
npaBsa, npaBa Ha KOHWAeHLManbHy nHopMaumio (BKoyas
HOy-Xay M KOMMep4ecKue TaWiHbl), MeToAbl U MPOTOKOMbI ANS
Yenyr n nobble Apyrve npaBa Ha MHTENNEKTyarnbHyto
COGCTBEHHOCTb, KaK noAnexawive pernctpauuv, Tak U
3aperMcTpupoBaHHbIE NN He3aperncTpupoBaHHble, BKMOYast
BCe 3asiBMeHNs 1 BO30OHOBIEHWS, BO3BPAT UNK paclumpeHne
Takux npa., a Takke niobble MofobHble WM aHanorvyHble
npaBea, noAnexaiyue 3awmTe B Nobon yactn Mupa.

7.2 Each Party exclusively owns all rights to its Intellectual
Property whether created before or after the commencement
date of the Agreement and whether or not associated with any
Agreement between the Parties.

7.2 Kaxpass CTopoHa MCKIIOYUTENBHO BRageeT BCEMM
npaBamu Ha cBolo WHTennekTyanbHyio COGCTBEHHOCTb,
COo3[aHHyI0 10 UnK nocne Jatbl Havana aencteus florosopa, a
TaKKe CBSI3AHHYID WNWM HECBsI3aHHyl C Iobbiv [loroBopomM
mexpay CtopoHamu.

7.3 Neither Party shall contest the validity of the other Party’s
Intellectual Property rights nor take any action that might impair
the value or goodwill associated with the Intellectual Property of
the other Party or its Affiliates.

7.3 Hn ogHa CtopoHa He AOMmKHa ocrnapuBaTh 3aKOHHOCTb NpaBs
Ha VIHTennekTyanbHyto cobcTBEHHOCTb ApYyro CTOPOHbI U He
[O0IMKHa NpeanpUHUMaTh Kakux-nnbo AeNCTBIUIA, KOTOpPbIE MOy T
YMEHBLUUTb LIEHHOCTb WM HEraTMBHO MOBMUSTb Ha OErNOoBYHO
penyTauutio, CBSI3aHHYI0 c MHTennekTyanbHowm
co6CTBEHHOCTBLIO Apyroit CTopoHbl unu ee AdUnmMpoBaHHbIX
nu.




7.4 The names, service marks, trademarks and copyrights of
Bureau Veritas Certification shall not be used by the Client
except solely to the extent that the Client obtains the prior
written approval of Bureau Veritas Certification and then only in
the manner prescribed by Bureau Veritas Certification.

7.4 HanmeHoBaHus1, 3HaKu 06CNYXMBaHUA, TOBAPHbIE 3HAKW U
aBTopckue npasa biopo Beputac CepTuUMKENLLH He AOMKHbI
ncnonb3oBaTbCs  3aKa3yvMkoM, KPOME Kak Ha OCHOBaHUM
npeABapuTenbHOrO MMCbMEHHOTo paspelueHns biopo Beputac
CepTudUKenlH N TOMNbKO Takum obpasoM, Kak npeanvMcaHo
Bilopo Beputac CepTUdUKENLLH.

7.5 For the avoidance of doubt, nothing in the Certificate of
Approval or in the Reports or any other writing shall convey to
the Client any rights of ownership or license whatsoever to the
Bureau Veritas Certification’s Intellectual Property, its
proprietary software, proprietary audit methods, training
materials and best practices manual, protocols, Bureau Veritas
Certification’s name, logo, marks, or other trade dress or any
other existing or future Intellectual Property rights or know-how
developed and used by Bureau Veritas Certificate to perform
the Services and to issue the Certificate of Approval and the
Reports. Such Intellectual Property rights shall remain the sole
property of Bureau Veritas Certification.

7.5 Bo wusbexaHne coMHeHusi, Hu4TO B CepTudpukarte
CootBeTcTBUsA unu B OT4eTax unu nobom gpyrom nMCbMeHHOM
OOKyMeHTe He nepefaeT 3akasuumky WCKMYUTENbHbBIX NpaB
WY NMUEH3MN B OTHOLLEHUW KakoW-nnbo MHTennekTyanbHon
CoBCTBEHHOCTMN Bropo Beputac CepTUUKENLLH,
pa3paboTaHHOro MM nporpammHoro obecneveHusi, MeTonoB
ayauTa, y4ebHbIX MaTepranoB U PyKOBOACTB JyYLUMX MPaKTUK,
NPOTOKOSOB, HaMeHoBaHus Bropo Beputac CepTudmkeniuH,
riorotTuna, 3HaKoB WMM NOObIX APYrMX CYLLECTBYIOLUMX WK
Oyaywmx npaB Ha WHTennekTyanbHyt0 COBCTBEHHOCTb WU
Hoy-xay, paspaboTtaHHoro u ucnonb3yemoro CepTudukata
Bropo Beputac ans okasanusa Ycnyr u Bbinycka Ceptudukara
CootBetcTBUs u OT4eToB. Takme npaBa Ha VIHTennekTyanbHyto
COBCTBEHHOCTb SIBMSIIOTCA UCKIIOYUTENBHOW COBCTBEHHOCTbLIO
Bropo Beputac CepTudmkenLuH.

8. DATA PROTECTION

8. 3ALLUTA NEPCOHAIbHbIX OAHHbIX

Both Parties undertake that they, their employees or any person
acting on their behalf shall comply with all applicable laws and
regulations, including all applicable national, state, and local
privacy laws or regulations and in particular the EU General
Data Protection Regulation 2016/679 of 27 April 2016 (Together
"Data Protection Laws").

O06e CTOPOHbI rapaHTUPYIOT, YTO OHWU CaMU, X COTPYAHVKN UNn
nobble nuua, AeucTByloWwmMe OT WX WMeHun, cobmogatoT
NPUMEHNMOEe 3aKOHOAaTEeNbCTBO, BKIOYasi rocyAapCTBEHHOE,
HauMoHanbHoe " MecTHoe 3aKoHOAaTeNnLCTBO o
KOHdMAeHUMansHoCTM K, B 4acTtHocTn, Pernament EC
2016/679 ot 27 anpens 2016 r. «O6Lwmn pernameHT O 3alumTe
nepcoHanbHbIX AaHHbIX» (danee — PernameHT) (BmecTe
«3aKoHbl 0 3aLluTe AaHHbIX»)

The Parties acknowledge that Bureau Veritas Certification may
act as “Data Processor” (within the meaning set forth under the
Data Protection Laws) when it collects and processes personal
data on behalf of the Client, exclusively for the purposes of the
performance of the Agreement, unless otherwise agreed upon
by writing executed by both Parties.

CTopoHbl ocBegoMIieHbl, 4To biopo Beputac CepTudmkenuH
MOXeT BbICTynaTb B kadyecTBe «OnepaTopa nepcoHanbHbIX
AaHHbIX»  (COrnmacHo onpeferneHuo, YCTaHOBIIEHHOMY B
3akoHax O 3awuTe p[aHHbiXx) npu cbope u obpaboTtke
nepcoHanbHbIX AaHHbIX 3akasyvka, UCKIMHUYUTENBHO B LENSX
ncnonHexHust obsizatensct8 no [oroBopy, e€cnM MWHOE He
npeaycMOTPEHO MUCbMEHHBIM COrnaLleHNeM CTOPOH.

Bureau Veritas Certification collects personal data indirectly,
through the Client who provides Bureau Veritas Certification
with its employees, contractors, business partners and/or
clients’ personal data. Both parties will provide each other with
the appropriate information regarding data processing within the
material scope of article 2 of the EU General Data Protection
Regulation 2016/679.

Biopo Beputac CepTudukeiuH cobupaeT nepcoHanbHble
AaHHble  OmnocpefoBaHHO, Yepe3  3akasuuka,  KOTOPbINA
npeacrtaenseT Bropo Beputac CepTudukeiilH nHgopmauumio o
COTpyAHMKax, noapsayvkax, OusHec napTHepax uw/wunu
nepcoHanbHble  AaHHble  KIMEHTOB. O6e  CTOpOHbI
npeAcTaBnsloT Apyr Apyry Heobxoaumyk uHopmaumio o
AaHHbIX, 0OpaboTaHHbIX B cooTBeTCcTBUM CcO CTaTben 2
PernameHra.

The Client hereby accepts and commits to provide the data
subjects with such information in a manner compliant with

Tem cambiv 3akas3yuk [JdaeT cornacve u O6ﬂ3yeTCﬂ
npeacrtaenaTb cy6be|<roa nepcoHarnbHbIX AaHHbIX BMeCTe C

articles 13 and 14 of the EU General Data Protection Regulation | cooTBeTcTBYIOLLEN nHdopMaumen crnocobom,
2016/679. npegycMoTpeHHbIM cTatbsamu 13 n 14 PernameHTa.

8.1 Data Processing 8.1 ObpaboTka nepcoHanbHbIX AaHHbIX

Operations on personal data involve (the "Data Processing"): lenctBna c nepcoHanbHbiMM  AaHHbiMK  («OBpaboTtka

nepcoHanbHbIX ,D,aHHbIX») BKIOYatoT B cebsi:

- the purpose(s) of the processing: the performance of
the Agreement, including but not limited to, the provision of

- uenb(n) obpaboTku: MCnonHeHWe 06SA3aTenbCTB Mo
[JoroBopy, BKtoyasl, HO He OrpaHW4MBasiCb, OKa3aHWEM YCryr

certification services and other services as requested by the | no cepTudukaumm 1  UHBIX YyCRyr, 3anpawmBaeMbIxX
Client. 3aka3unkom.
- the categories of personal data involved (the | - Kareropum 3a4eMCTBOBaHHbIX nepcoHarnbHbIX

"Personal Data"): personal data relating to the identity of the
data subjects and to their professional life.

AaHHbIX («MepcoHanbHble AaHHble»): NepcoHarnbHbIe AaHHble,
OTHOCSILUMECST K UAEHTUUKALUM CYOBEKTOB [AaHHbIX U WX
npodeCcCcnoHanbHOM XU3HN.

- the duration of the data processing, which is equal to
the duration of the Agreement, may be extended for the validity
of the certificate (up to five years from issuance depending on
applicable standards), and may be archived for cross-
examination purposes up to an additional five years and/or for
evidence purposes up to the expiration of applicable statutes of
limitations.

- CpOK 06paboTkM MepCoHasnbHbIX AAHHbIX, KOTOPbIN
npupaBHMBaETCA K CPOKy Aeicteus [oroBopa, MOXeT GbiTb
NpoAasieH Ha Cpok AencTBust cepTudukaTa (4o 5 net c patol
BblJa4yy B 32BUCUMOCTU OT MPUMEHUMbIX CTaHAAPTOB), Y MOXET
GbITb MPOASIEH B LEENSX YCTPAHEHWS! CNOPHbBIX BOMPOCOB €eLue Ha
naTb nNeT wWwnu B LUENnsX MWCnonb3oBaHUA B KayecTse
[0Ka3aTenbCTB 40 MOMEHTa UCTEYEHUS NMPUMEHVMbIX CPOKOB
[aBHOCTM.

- the categories of data subjects concerned:
employees, contractors, business partners and/or clients of the
Client.

- KaTeropuu CYyOBEKTOB  [AaHHbIX BKIIOYAIOT:
COTPYOHWKOB, MOAPSAYMKOB, OGW3HEC NapTHEPOB  W/Wnu
KnueHToB 3akasuuka.

In this respect, the Parties shall cooperate at any time and in a
diligent manner to formalize all documentation required for the
Data Processing, notably in order to justify their compliance with

CTOpOHbI OKa3bIBalOT CoOAeNCcTBME ApYr Apyry B noboe Bpemsi
W JOMKHbIM  ObpasoM B Uensx OgOopMIeHns BCen
OOKyMeHTauuu, Heobxoaumon ans ob6paboTku nepcoHanbHbIX




Data Protection Laws and this Article (Data Protection), in
particular in the event of audits and investigations carried out by
the Client, or any third-party acting on its behalf, or any
competent data protection authority.

OaHHbIX, OCOOEHHO Ansi NoATBEPXAEHMS COOMIAEHUs UMK
3akoHOB O 3aluTe AaHHbIX U HacToswero Pasgena (3awwurta
nepcoHanbHbIX AaHHbIX), B YaCTHOCTW, B Criydae npoBedeHus
ayoutoB M paccrnedoBaHuin  3akasyuMkom  unuM - TpeTben
CTOPOHOW, AENCTBYIOLLEN OT €r0 MMEHUW, UMW OpraHoOM BnacTw,
MMELMM KOMMNETEHUMIO B cdhepe 3awmTbl NepcoHanbHbIX
OaHHbIX.

8.2 Data Processor’s obligations

8.2 O6s13aTenbcTBa Onepartopa NepcoHarnbHbIX AaHHbIX

Bureau Veritas Certification will:

Bropo Beputac CepTudmkenLuH:

- inform promptly the Client of any circumstances
entailing an incapacity of Bureau Veritas Certification to comply
with Data Protection Laws or to provide the Services in
compliance with Data Protection Laws, in which case, Bureau
Veritas Certification and the Client will cooperate in good faith
to resolve the issue, in particular to identify the impact of such
circumstances on the Services and to determine the changes to
the Agreement or to the Services that may be required. In this
respect, should the Parties fail to reach an agreement to resolve
the issue, the Client shall be entitled to terminate this
Agreement in accordance with its terms and conditions;

- He3ameanuTenbHo coobliaeT 3akasumky o nobbix
obcToATENbCTBAX, BMEKYWMX 3a COOOW  HEBO3MOXHOCTb
cobnofgeHns 3akoHOB O 3aLLMTe AaHHbIX UMK OKa3aHWs ycnyr B
COOTBETCTBUM C 3aKOHaMM O 3almTe AaHHbIX. B Takom cnyyae
Biopo Beputac CeptucmkeiniH n 3akasumk [o6pOCOBECTHO
OKasbIBalOT COAENCTBME APYT APYry ANS pa3peLleHns Bonpoca,
B YaCTHOCTW, AN YCTAHOBMNEHWUS  BIWUSHWUA  OaHHbIX
0bCTOATENLCTB Ha OKasaHwe Yycnyr u Ans onpeneneHust
HeobXOAMMOCTN BHECEHUS U3MeHeHud B [loroBop unm
okasaHwue ycnyr. B cBsiau ¢ atum, ecnv CTOPOHbI HE AOCTUIHYT
cornacvsi OTHOCUTENIbHO paspeLleHns BOompoca, 3akasuumk

MMeeT npaBo  pacToprHyTb  HacToswuin  [orosop B
COOTBETCTBUN C €ro yCrioBusamun.
- process personal data in accordance with the | - obpabaTbiBaTh nepcoHarbHble OaHHble B

documented instructions of the Client. This Agreement
constitutes the Client's complete and final instructions for the
Data Processing. The Client guarantees that the instructions
given comply with the Data Protection Laws and may allow the
effective execution by Bureau Veritas Certification of its
Services under this Agreement. If Bureau Veritas Certification
considers that an instruction from the Client constitutes a
violation of the Data Protection Laws, it shall inform the Client
accordingly;

COOTBETCTBUM C MUCbMEHHBIMU MHCTPYKUMsIMK  3akasuvka.
Hactoswuin  [OoroBop npeacTtaensieT cobov  MOnHble U
OKOHYaTenbHble WMHCTpyKuMn 3aka3umka no obpaboTtke
NepcoHanbHbIX AaHHbIX. 3akasyvK rapaHTupyeT, 4TO Takue
MHCTPYKLUMW COOTBETCTBYIOT 3akoHaM O 3awute AaHHbIX U
nossonsaoT biopo Beputac CepTudukenH UCNOMHUTL CBOM
obsizaTenbCTBa MO OKa3aHWK YCryr B COOTBETCTBUM C
HacTosiwmm [oroeop. Ecnu Biopo Beputac CepTudpmkemnuH
cynTaeT, YTO WMHCTPyKuMs 3akasuvka HapylwaeT 3akoHbl O
3aLumMTe AaHHbIX, OHO coobLiaeT 06 aTom 3akasuuky;

- assist the Client in carrying out data protection impact
assessments and for Client's prior consultations of the
competent data protection authority;

- oKa3sblBaTb MOMOLLb 3aka3unKky npv ocyLecTBIeHUn
OLUEHKM BIIMSIHUA 3aLUMTbl MEPCOHanbHbIX AaHHBIX U MpK
npoBeaeHun npeaBapuTenbHbIX KOHCynbTauui c
KOMMETEHTHbIM OPraHOM MO 3aLLMTE NEPCOHASbHbBIX AaHHbIX;

- cooperate with the Client to enable it to fulfil its
obligations pertaining to data subjects seeking to exercise their
rights as set forth by Data Protection Laws;

- okasbiBaTb cogencTare 3akasumky O5s BbIMONHEHNUS]
M CcBOMX obsizaTenscTB KacaTernbHO cybbekToB
nepcoHarnbHbIX AaHHbIX, XenatLux OCyLLeCTBUTL CBOU NpaBa,
KaK yCTaHOBMEHO B 3aKOHaxX O 3alLMTe AaHHbIX;

- at the discretion and upon instruction of the Client,
delete all Personal Data or return them to the Client, and destroy
existing copies, except as required by applicable laws;

- N0 YKa3aHWio M COrMacHO WHCTPYKUMAM 3akasuuka,
yoanuTb BCE MNepcoHasrbHble [aHHble WM BEPHYTb KX
3aKasunky, a Takke YHUYTOXMUTb CyLLECTBYOLLME KOMuM, 3a
UCKIIOYEHNEM  CNyYaeB, NPeayCMOTPEHHbIX NPUMEHUMbIM
npasom;

- communicate, upon request, to the Client the name
and contact details of its data protection officer, as the case may
be, if it has designated one in accordance with Article 37 of the
EU General Data Protection Regulation 2016/679 of 27 April
2016.

- coobLwmTh No npocbbe 3akasuvka amunuio, Ums,
OTYECTBO W KOHTAaKTHble AaHHble COTpyAHUKa Mo 3awuTe
nepcoHanbHbIX AAHHbIX, B 3aBMCMMOCTM OT OOCTOATENbCTB,
ecnu cornacHo cratbe 37 PermameHTa Takon COTPYAHVK Obin
Ha3HayeH.

8.3 Confidentiality measures

8.3 Mepbl Mo obecneyermnio KOHPUAEHUMANbEHOCTH

Bureau Veritas Certification will data

confidential and in particular:

keep all personal

Biopo Beputac CepTudukenlH XpaHUT BCe MNepCOoHasbHble
[AaHHbIe CTPOro KOHMAEHUMANbHO U, B YaCTHOCTY:

- has implemented or will implement adequate access
right procedures to govern accesses to personal data;

- BHEApUNO  WNM  BHEOPWUT  COOTBETCTBYOLME
npoueaypbl NpaB [OCTyna ANs perynupoBaHusi JocTyna K
NepCoHarnbHbIM AaHHbLIM;

- undertakes that only persons with a need-to-know for
the purpose of providing the Services will be able to access to
personal data, that such persons are bound by legal or
contractual obligations of confidentiality, and that such persons
do not process the personal data except on instructions from
the Client, unless he or she is required to do so by European or
applicable law.

- 06513yeTCs1, YTO TOSLKO NMLA, KOTOPbIM HEOBX0AUMbI
JaHHble ANA okasaHus ycnyr, 6yayT uMeTb HoCTyn K
NepcoHanbHbIM AaHHbLIM, YTO Tak1e niLua CBA3aHbl NPaBoBbLIMM
WM [OrOBOPHbIMU  06sizaTenbcTBaMM Mo 06ecneyeHuto
KOHMMOEHUMAnNLHOCT, M TakMe nuua He obpa6aTbiBaloT
nepcoHanbHble AaHHbIe, KpOMe CrydaeB MofyyYeHus ykasaHus
oT 3akasuumka, Npu TOM YTO OHU He [OIHKHbI AenaTb 3T0
cornacHo Esponeiickomy vnv npuMeHMMomy npaey.

8.4 Security measures

8.4 Mepbl no obecneyeHnto 6esonacHoOCTH

Bureau Veritas Certification will preserve the security of
Personal Data, and in particular:

Biopo Beputac CeptudukenuH obecneunaet 6€30nacHOCTb
MepcoHanbHbIX AaHHbIX U B YaCTHOCTU:

- has implemented and/or will implement for the
Services adequate technical and organizational measures to
preserve the security of personal data, adapted to the Data
Processing involved by the Services and take into account
industry standards and the costs related to their implementation,

- BHeApWUNO w/vwnu BHeOPWUT ANs oOka3aHuusa Ycnyr
COOTBETCTBYIOLLUME TEXHUYECKUE U OpPraHU3aLUMOHHbIE MepbI
onsa  obecneyeHusi 6e30NacHOCTM MEepPCOHAanbHbIX OaHHbIX,
afanTMpoBaHHble  Anst  00paboTKM  AaHHbIX,  KOTOpble
HeobXxoauMbI st OkasaHus YCNyr, U NPUHUMAaET BO BHUMaHWe




the risks presented by the processing and the nature of the data
to be protected,

NPOMBILLUTIEHHbIE CTaHAapTbl U CTOMMOCTb WX BHEAPEHUS,
puCKM, CBsi3aHHble C 0OpaboTKOM U CYLUHOCTb AaHHBbIX,
noanexalux sawmuTe;

- will notify the Client as soon as it is aware of (i) any
breach of the security of personal data (ii) all related information
necessary to enable the Client to comply with its obligations of
notification to the competent data protection authority and
eventually to the data subjects within the statutory delays,
documenting the breach;

- yBegoMuT 3akasuuka HezameanmTernbHO, Kak TOMNbKO
y3HaeT o (i) ntobom HapyLeHnn 6e30nacHOCTM NEPCOHanbHbIX
AaHHbIX (i) BCel cBsi3aHHOW WHOpPMaumK, Heobxoammon
3akasunky Aans cobrniogeHusi cBouMx 06si3aTenbCTB MO
yBEAOMIIEHNIO OpraHa BfacT, UMEIOLLEro KOMMETEeHUMI0 B
cchepe 3aWMTbl NEPCOHANbHBIX AaHHBLIX, U B KOHEYHOM WTOre
CyObEKTOB MepCoHamnbHbIX [aHHbIX B TeYeHWe BpeMEHW,
YCTaHOBNEHHOIO 3aKOHOM, 3ahMKCMPOBaB HapyLUEHWE;

8.5 Sub-processing and cross-border transfers

8.5 ObpaboTka Cyb-onepaTopoM 1 TpaHCrpaHnyHas nepegaya

The Client hereby expressly agrees that Bureau Veritas
Certification may entrust another processor (hereinafter the
"Sub-Processor") with all or part of the operations involved by
the Data Processing, and that Bureau Veritas Certification may
transfer personal data outside the European Economic Area or
countries recognized by the European Commission as providing
an adequate level of protection to perform the Services.

HacTtoswum 3akasumk npsmMo cornawaetcs, 4to bropo Beputac
CepTuduKenlLH MOXET Nopy4uTb MHOMY ornepaTtopy (nanee —
Cy6-onepaTopy) BCE WU YacTb OMepauuii, CBSI3aHHbIX C
0o6paboTkoii MnepcoHanbHbIX AaHHbIX, a Takke 4Tto bBropo
Beputac CepTudukenlH MoXeT nepedaTb NepcoHanbHble
OaHHble 3a npegenbl EBponenckon 9KOHOMUYECKON 30HbI UNn
cTpaH, npusHaBaembix EBponeinckum Coto3oM B KavecTBe
CTpaH, obecneunBaroLLMX COOTBETCTBYHOLLMIA YPOBEHDb 3aLLUUTHI,
AN CNONMHEeHNs 0653aTeNbCTB MO OKa3aHWU YCNyr.

In addition, Bureau Veritas Certification undertakes that:

Biopo Beputac CepTudukenlH AOMNOMHUTENBHO 3aBepsieT,
yTO:

- the Sub-Processor will be bound by equivalent
contractual obligations as those set forth in clause Data
Protection,

- Cyb6-onepartop cBsi3aH [OroBOPHbIMUN
ob6si3aTenbCcTBAMM, paBHbIMU c [OrOBOPHLIMM
06s13aTenbCTBaMM, yKa3aHHbIMW B HACTOsILLEN cTaTbe (3awuta
nepcoHarnbHbIX AaHHbIX);

- it has entered into a personal data transfer contract
established on the basis of the European Commission standard
contractual clauses with the data importer, prior to any
international transfer of personal data;

- Btopo Beputac CepTUMKENLLH 3aKioUYnno 4oroBop
O nepefjave MepcoHanbHbIX AaHHbIX, OCHOBaHHbIN Ha
CcTaHOapTHbIX AOroBOPHbIX ycrnoBusix EBponevickol kommccuy,
C MMMOPTEPOM [AaHHbIX OO OCYLLECTBIIEHUS MEXOYHapOOHOMN
nepegayv NepcoHanbHbIX OaHHbIX;

- it will remain fully liable for any breach of this Article
(Data Protection) and/or Data Protection Law committed by the
Sub-Processor in the framework on the Services

- Biopo Beputac CepTuduKenwH HeceT MOSHy
OTBETCTBEHHOCTb 3a HapylLUueHue HacTosien cTaTbh (3awmTa
NepcoHanbHbIX AaHHbIX) u/unu 3akoHa O 3aluTe AaHHbIX,
coBepLueHHoe Cy6-onepaTopoM B pamkax okasaHust Ycnyr.

- Client acknowledges and agrees that Bureau Veritas
Certification may transfer audit reports to accreditation bodies
and/or scheme owners in order to comply with applicable legal
or regulatory requirements, such audit reports including
personal data of Client's employees, contractors, business
partners and/or clients.

- 3akasunk ocBefoMIieH U cormaceH, 4to bBropo
Beputac CepTudumKeiluH MOXeT nepefaTb OTYeTbl ayauTa
opraHamMm no akkpeautTauuu nivinn aepxartensam npoLeccos B
COOTBETCTBMN C 3aKoHoAaTeNlbHbIMUA UM HOPMAaTUBHLIMU
TpeGoBaHuAMK. Takve OT4yeTbl ayauTa MOryT cofepxaTb
nepcoHanbHble AaHHble COTPYAHUKOB, NOAPAAYMKOB, AENOBbIX
napTHEPOB W/UNu KNEHTOB 3akasuuka.

9. LIMITATION OF LIABILITY

9. NPEAEJIbl OTBETCTBEHHOCTHU

9.1 This clause sets out the entire liability of Bureau Veritas
Certification (including any liability for the acts or omissions of
its Affiliates, and their respective employees, directors, officers,
agents, subcontractors), to the Client in respect of the Services,
the Certificate of Approval and/or the Reports, any breach of the
Agreement, any use made by the Client of the Services, the
Certificate of Approval and/or the Reports or any part thereof,
and any representations, misrepresentations, statements or
tortious acts or omissions (including negligence) arising under
or in connection with the Agreement.

9.1 Hacrosawwn NYHKT ycTaHaBnmBaeTt MOSHYy0
oTBeTcTBEHHOCTL Blopo Beputac CeptudmkeiuH (Bkntovasi

OTBETCTBEHHOCTb 33 AelcTBus unu  OesfencTBus  ero
AddDUnMpoBaHHbIX WL, U WX COTPYAHWUKOB, AUPEKTOPOB,
OOIMKHOCTHBIX — NWL,  areHToB, cybnoapsayvkoB) nepepn

3akasunkom B oTHoLeHun Ycnyr, CepTudmkata CooTBETCTBUS
nvnn OtyeToB, n6oOro HapyweHus [orosopa, nboro
MCMONb30BaHUS 3akasuukom Yenyr, CepTtudukara
CootBeTcTBUA n/unn OT4eTOB MK NGO UX YacTu, a Takke
nobbix 3aBepeHnin, BBEAEHNS B 3abnyxaeHne, 3asBneHnin unm
HenpaBOMEPHbIX AeWCTBUA unu  6e3gencTteBuin  (Bkrovasi
HEOPEXHOCTb), BO3HMKaLWMX N0 [IoroBopy Mnu B CBS3M C HAM.

9.2 Except as set out in clause 9.3 neither Party shall be liable
to the other Party in any circumstances whatsoever for:

9.2 3a WCKNIOYEHNEM U3NOXEHHOro B nyHkTe 9.3 HU opHa
CTopoHa He HeceT nepepn Apyror CTOPOHONW OTBETCTBEHHOCTb
HU Npu Kakux obCcToaTeNbCTBaX 3a:

(i) loss of business, or loss of use or loss of profit, loss of data,
loss of earnings, loss of production, loss of value, decrease in
earnings from any goods or property, loss of financial
advantage, business interruption or downtime; or

(i) noTtepto 6u3Heca, ucnonb3oBaHWA, MPUOLINK, AaHHbIX,
Aoxopaa, Npov3BOACTBA, CTOMMOCTM, YMEHbLUeHWe foxoaa oT
nobbIX TOBapoOB WM COGCTBEHHOCTU, NOTEpto (OUHAHCOBOIO
npenmMyLLecTBa, NpUOCTaHOBNEHWE KOMMepYEeCKoW
AesTenbHOCTU UK BpeMst NPOCTOs; Unn

(ii) depletion of goodwill and/or similar losses; or

(i) yxyaweHune genoson penyTaumm u/unu nogobHble notepu;
unm

(iii) loss of contract; or

(iii) notepto gorosopa; nnu

(iv) any special, indirect, consequential or pure economic loss,
costs, damages, charges or expenses; and

(iv) nobon cneumdnyecknin, KOCBEHHBIN, COMYTCTBYIOLLUIA UK
YUCTO SKOHOMMYECKUN yliepb, 3aTpaTbl, YObITKW, B3blCKaHUA
Unu pacxofsl; n

9.3 Nothing in these General Conditions limits or excludes the
liability of either Party:

9.3 Huuto B HacToswmx OBLwmx YCNoBUAX HE OrpaHnymBaeT
WY He UCKIoYaeT OTBETCTBEHHOCTb 060w CTOpOHbIZ




(i) for death or personal injury resulting from negligence; or

(i) 3a cmepTb unu TpaBmy B pesyrnbTaTte HeOpexXHOCTH; Unu

(ii) for any damage or liability incurred by either Party as a result
of fraud or fraudulent misrepresentation by the other Party; or

(i) 3a nwobon yuwepb WM OTBETCTBEHHOCTb, MOHECEHHbIN
noboi M3 CTOpoH B pesynbTaTte MOLIEHHUYecTBa Wnn
BBEAEHWs B 3abnyxaeHve apyroin CTopoHow; unm

(iii) for any other loss which by law cannot be excluded or
limited.

(iii) 3a nobon gpyron yuwiepO, KOTOPLIN MO 3aKOHY He MOXeT
ObITb UCKIOYEH UMW OrpaHNYeH.

9.4 Without prejudice to clause 9.1 or 9.3, the total aggregate
liability of Bureau Veritas Certification and its Affiliates, and their
respective employees, directors, officers and agents, in
contract, tort (including, but not limited to, negligence, gross
negligence or breach of statutory duty), misrepresentation,
restitution or otherwise arising in any manner in connection with
or related to the Services, the Certificate of Approval, the
Reports and the performance, or contemplated performance, of
the Agreement shall be limited to the amount of fees paid or
payable by the Client to Bureau Veritas Certification in respect
of the Services that give rise to Bureau Veritas Certification's
liability to the Client.

9.4 Bes ywepba ans nonoxeHuid nyHkra 9.1 unu 9.3 nonHas
COBOKyNHas oTBeTCTBEHHOCTb Biopo Beputac CepTtudpmkenuH
n ero Ad@UNNPOBaHHbLIX NUL, a Takke WX COTPYOHUKOB,
AVPEKTOPOB, AOIMKHOCTHBLIX MWL, U areHToB Mo A0roBopy, 3a
OenVKT (BKMoYasi HebpexHoCTb, rpybyto HebpexHOCTb unu
HapylleHne YCTaHOBIMEHHOW 3aKOHOM O00513aHHOCTW, HO He
orpaHvM4MBasicb UMW), 3a BBeAeHue B 3abnyxaeHue, B Buae
pPecTUTYyLUMn WNM OTBETCTBEHHOCTb, BO3HMKalOLWas mnobbim
MHBIM cnocobom B oTHoweHun Ycnyr, Ceptudukata
CootsetctBMa, OT4yeTOB, a TaKkKe WUCMOMHEHUS  Unn
npegnonaraemoro UcnonHeHus florosopa, Unm B CBA3M C HUMW,
orpaHuy4eHa CyMMOW MnaTexen, BHECEHHbIX UNi NoANexXaLLmnx
onnate 3aka3ynkom B nonb3y biopo Beputac CepTtudmkenuH
B OTHoweHun Ycnyr, 3a kotopble bBiopo Bepurtac
CepTudukenlH OTBETCTBEHHO Nepes 3akasqynkom.

9.5 The Client hereby indemnifies Bureau Veritas Certification
and its Affiliates, and their respective employees, directors,
officers, and agents, and holds them harmless against all and
any claims, damages, expenses, liabilities, losses costs and/or
expenses (including legal fees) of any nature whatsoever
(including, but not limited to, negligence and gross negligence)
arising from:

9.5 3akasumk HacTosAWwmMM ocBobOXaaeT OT OTBETCTBEHHOCTU
Biopo Beputac CepTudmkeniuH n ero AgunmpoBaHHbIX nnu,
a TakKke WX COTPYAHWKOB, AMPEKTOPOB, AOIHKHOCTHBIX MWL, U
areHToB, W oOrpaxgaeTr oT Bcex TpeboBaHui, yObITKOB,
pacxonoB, 06s3aTenbCcTB, CTOMMOCTU NOTEPb W/WMK pacxonoB
(Bkntoyas cynebHble usgepxku) noboi npupopsl (BkMoyas
HEOPEeXHOCTb U rpybyto HEOPEXHOCTb, HO HE OrpPaHUYUBaAsACH
UMW) SABNSAOLLNXCS pe3yrbTaToM:

9.5.1 any act, omission, default, breach of contract or
negligence of the Client, its agents or employees;

9.5.1 mobbix gencTBui, 6e3aencTBuin, HennaTexa, HapyLUeHNS
YCoBUWIA foroeBopa unu HebpexxHocTu 3akasyumka, ero areHTos,
UNn COTPYAHVKOB;

9.5.2 any claim by a third party in connection with the Services,
Certificate of Approval and/or the Reports, including, without
being limited to, where a Certificate of Approval and/or the
Report is disclosed in full or in part to the third party with the
consent of Bureau Veritas Certification;

9.5.2 ntobbIx MPETEH3MI TPETLEN CTOPOHBI B CBA3M C YCnyramu,
Ceptucdukatom CootBetctBMA w/mnu OTyeTamu, BKIoYasi
cnyyan, korga Ceptudukar CootBetctBuss w/unu OTyeT
packpbITbl MOMHOCTBID WMW YAcTUYHO TpeTbel CTOPOHE C
cornacusi  Biopo Beputac CepTuduKelwH, HO  He
orpaHVM4nBasicb UMu;

10. FORCE MAJEURE

10. ®OPC-MAXOP

For the purpose of this clause "Force Majeure" shall mean any
event or circumstance, the occurrence of which is beyond the
reasonable control of the claiming Party, which inability could
not have been prevented or overcome by the claiming Party
exercising reasonable foresight, planning and implementation,
including (without limitation):

[Ons uenen Hactosiwero nyHkra "d®opc-maxop" o3HayaeT
noboe cobbiTne wnM  06CTOATENbLCTBO, BO3HWKHOBEHUE
KOTOPOro HaxoAMuTCsl BHE Pa3yMHOro KOHTPOIsi OTBevaloLlen
CTOpOHbI, Ybe HEBLINOMNHEHME 0653aTeNnbCTB HE MOrMo ObiTh
npefoTBpalLeHo unvM npeofoneHo oTtsevarollenn CTopoHon
nyTem pasymMHOro npeaBuAeHUS UNu NNaHUpPoBaHKWs, BKMoYast
(6e3 orpaHuyeHus):

Are considered as Force majeure, any compelling, insuperable
and unpredictable event and independent of the will of one, or
other of the Parties resulting in the impossibility to achieve or
continue the Services.

Ddopc-Mmaxopom cuutaerca noboe BbIHY>XEHHOE,
HenpeoaonMMoe 1 HenpeaBuAeHHOE cobbITe, He3aBucsLLee
OT BONMU ofHow unu obenx CTOPOH, BO3HMKLLEE BCIEACTBUE
HEBO3MOXXHOCTM OKa3aTb WUIN MPOLAOIPKUTL OKasaHue YCnyr.

10.1 I, as a result of Force Majeure, a Party is rendered unable,
wholly or in part, to carry out its obligations under the Agreement
(other than the obligation to make payments of sums due to the
other Party):

10.1 Ecnu B pesynbTtate dopc-maxopa CTopoHa HecnocobHa
MOSTHOCTBIO UMM YaCTUYHO BBINOMHWUTL CBOWU 06A3aTensLCTBA No
[oroBopy (kpome ob6s3aTenbCTBa OCYLUECTBUTL MaTexu B
nonb3y Apyrot CTOpOHbI):

10.1.1 The Force Majeure shall be immediately notified by the
Claiming Party to the other in writing causes, and in
demonstrating the diligence used to remove or mitigate the
effects of such Force Majeure;

10.1.1 3asBnsiowas CTopoHa [OMKHA He3amMeanuTenbHO
yBegomMutb Apyryto CTopoHy o dPopc-mMaxope B MUCbMEHHOM
BMAE, NPOAEMOHCTPMPOBAB, YTO MPUIOXUIa BCE yCUnua ansi
YCTpPaHEHUs N CHUXEHWs Bo3aencTaums Popc-maxopa;

10.1.2 The obligations under the Agreement shall be
suspended until the cessation of the Force Majeure, which shall
be notified in writing, in order to perform the Service.

10.1.2 McnonHeHue obsizaHHoCTEN no [Horosopy
NpUOCTaHaBNNBAETCA OO OKOHYaHUS Aeincteus dopc-Maxkopa,
0 YeM B Uensx okasaHus Ycnyr HeoGXoguMo HamnpaBuTb
NMUCbMEHHOE YBEAOMIEHUS.

10.2 Neither Party shall be liable for any loss or damage
resulting from any delay or failure in performance of its
obligations hereunder resulting directly or indirectly from an
event of Force Majeure.

10.2 Hu ogHa 13 CTOpPOH He HeceT OTBETCTBEHHOCTU 3a yLepb
unu  ybbITKM,  SIBMSIOLUMECS  pe3ynbTaToM  3afepPXKKu
MCMOINHEHUS ee 06513aTENbCTB NO HacTosiLLeMy [JoroBopy wmnu
HEBO3MOXHOCTM WX WCMOJIHEHWS, BbI3BAHHbLIX MPSIMO  MIU
KOCBEHHO cobbITMEM Popc-Maxkopa.




10.3 If the disability continues for a continuous period of more
than 15 (fifteen) days from the date the claiming Party gave
written notice under clause 10.1, then either Party shall be
entitled (but not obliged) to terminate this Agreement, or any
part thereof, immediately on written notice to the other Party
and, subject to the provisions of this Agreement, neither Party
shall have a claim against the other Party as a result of such
termination.

10.3 Ecnu HecnocoBGHOCTb WCMOSNHEHUs 00sA3aTenbCTBa
NPOAOIMKAETCH B TEYEHME HEMPEPbLIBHOMO Mnepuoaa BpemeHu
bonee 15 (naTHaguaTV) OHeW C f[atbl, Korga 3asiBuBLUAs
CTopoHa npefoctaBuna NMCbMEHHOE YBeOMSIEHWE COrnacHo
nyHkty 10.1, nwbas CrtopoHa BnpaBe (HO He o0bsi3aHa)
pacToprHyTb HacTosiwmii [oroBop wnu niobytlo ero 4yacTb,
He3amennMTenbHO, HanpaBMB MUCbMEHHOE YyBeAOMMeHue
apyron CTopoHe; npu  3TOM, COMMACHO  MONOXEHUSAM
HacTosiero [loroBopa, B pe3ynbTaTe Takoro pacTOPXKEHUs HU
ofHa u3 CTOpOH He UMeeT NpeTeH3umn k apyroi CTopoHe.

11. TERMINATION

11. NPEKPALLIEHUE OEACTBUA

11.1 Bureau Veritas Certification may terminate the Agreement
at any time and for any reason, without incurring any liability to
the Client, by giving a minimum of 30 (thirty) days’ written notice
to the Client, or such other period as may be reasonable in
Bureau Veritas Certification’s sole opinion in the circumstances.

11.1 Bropo Beputac CepTudukenwH BnpaBe pacTOPrHyTb
HoroBop B noboe BpeMss U Mo nGOW NpuunHe, He Hecs
OTBETCTBEHHOCTU nNeped 3akas3uvkoMm, MyTeM HarnpaBreHust
3akas3unky NMCbMEHHOrO YBEAOMITEHUSI MO MEHbLUEN Mepe 3a
30 (TpmauaTh) AHEW UNK B TeYEHWE ApYroro nepuoaa BpeMeH!,
KOTOpbIN, MO eguHoNM4YHOMYy MHeHutio bBropo Beputac
CepTudpukeiiuH, 6yaet yMecTeH B CIOXUBLLEWCS CUTyaLuK.

11.2 Without prejudice to any other rights or remedies which the
Parties may have, either Party may terminate the Agreement,
without liability to the other Party, immediately on written notice
to the other Party if the other Party:

11.2 bes ywepba nobbiM ApyrMM npasam unu CpeacTsam
3awWwmThl, KoTopble MoryT 6biTb y CTOpoH, ntobas CtopoHa
MOXeT pacToprHyTb [10roBop, He Hecst OTBETCTBEHHOCTU Nepef,
apyron  CTOpoHOW, C  HeMeAneHHbIM  BCTYMMeHueM
pacTopXXeHWs B Cuny, HanpaeWB NWCbMEHHOE yBeAOMIeHWne
apyron CtopoHe, ecnu gpyras CtopoHa:

11.2.1 fails to pay any amount due under the Agreement on the
due date for payment and remains in default for 10 (ten) days
after being notified in writing to make such payment;

11.21 He ocywectBnser onnaty nwobo  CymMmbl,
npuunTalLLencs no [oroBopy, B YCTaHOBMEHHbIN CPOK U He
ocylecTBnseT onnaty B TeveHune 10 (gecatn) gHeln nocne
NMCbMEHHOIo yBeaoMINeHns o HeobxoanmocTn
OCYLLIECTBIIEHNS TAKOrO NNaTexa;

11.2.2 commits a material breach of the Agreement and (if such
breach is capable of being remedied) fails to remedy such

11.2.2 cywectBeHHO HapywaeT [oroBop, u (ecnu Takoe
HapyLLeHne MOXeT ObITb YCTPaHEHO) He YCTpaHSeT HapyLueHue

breach within 10 (ten) days after being notified in writing of the | B Teyenne 10 (gecaTu) pgHel nocrne  NUCbMEHHOrO
breach; yBEOOMIIEHUSI O HapyLLEHWM;
11.2.3 repeatedly breaches any of the terms of the Agreement | 11.2.3 HeogHOKpaTHO HapywaeT kakoe-nubo  ycrnosue

in such a manner as to reasonably justify the opinion that its
conduct is inconsistent with it having the intention or ability to
give effect to the terms of the Agreement;

[HoroBopa obpa3om, 060CHOBaHHO OnpaBAblBaOWNM MHEHWE,
4YTO €ee TMOoBeAEHME HECOBMECTUMO C HaMepeHWem unu
CMOCOBHOCTBIO AOCTMYb UCMONHEHNS ycroBui [loroBopa;

11.2.4 becomes unable to pay its debts as and when they
become due;

11.2.4 HecnocobHa onnatuTb CBOW AOSMMN B YCTaHOBMEHHbIE
CpOKM;

11.2.5 becomes insolvent or enters receivership (for financial or
other reasons) or judicial management, or commences
insolvency or business rescue proceedings;

11.2.5 cTaHOBMTCS HENNATEXECNOCOBHOW UM B €€ OTHOLLEHUN
BBEJEHO BHELLHEE ynpaBneHue (Mo hMHaHCOBLIM UMK APYrUM
npuyMHam), unu cyaebHoe ynpasreHve, U B ee OTHOLLEHUN
MHMLMUPOBaHbI NpoLieaypbl 6aHKPOTCTBa UMK caHaumu;

11.2.6 assigns or transfers any right or obligations under the
Agreement, other than as authorised under this Agreement;

11.2.6 ycTtynaeT wnu nepegaeT nwGoe nNpaBo UMK
o6s13aTenbCTBo no [Jorosopy cnoco6om, He NpeayCcMOTPEHHbLIM
HacTosLwmMM [JoroBopom;

11.2.7 suspends or ceases, or threatens to suspend or cease,
all or a substantial part of its business.

11.2.7 npvocTaHaBnvBaeT UMK NpekpallaeT BefdeHWe BCero
GM3Heca Unu ero CyLLeCcTBEHHOW YacTu, NMBo HamepeBaeTcs
MPUOCTaHOBUTL UMW NPEKPaTUTh.

11.3 On termination of the Agreement for any reason:

11.3 TMpu npekpalleHun pencTeua [orosopa no nwobon
npuymnHe:

11.3.1 the Client shall immediately pay to Bureau Veritas
Certification all of Bureau Veritas Certification’s outstanding
unpaid invoices (which shall become immediately due and
payable) and interest, if any, on any outstanding sums and, in
respect of Services supplied but for which no invoice has been
submitted, Bureau Veritas Certification may submit an invoice,
which shall be payable by the Client immediately on receipt
thereof;

11.3.1 3akasuvk JOMmKeH He3lameanuTenbHo onnatute Bropo
Beputac CepTudmkeilH BCe HeonnayeHHble cyeTa (KoTopbie
He3ameOnuUTenbHO CTaHOBSATCA MOAMEeXalumy onnaTte), u
NPOLEHTbI, €eCcnv  TakoBble MNpuuMUTalTCH, Ha nobble
HeomnnayeHHble CyMMbI; Mo Ycnyram, KoTopble Oblnu okasaHsbl,
HO MO KOTOpbIM eLle He Bbin BbicTaBneH cyet, Bropo Beputac
CepTUUKENLLH MOXET BbICTaBUTb CYET, NoA exallen onnate
3aKka3unkoM He3aMeanuTernbHO Mo ero Nony4yeHun;

11.3.2 the accrued rights and liabilities of the Parties as at the
termination and the continuation of any provision of the
Agreement expressly stated to survive or implicitly surviving the
termination, shall not be affected.

11.3.2 npaBa u obsizatensctBa CTOPOH, BO3HUKalOLLME MpU
npekpalleHum fencTeus [loroBopa, a Takke Npu NpoaorHKeHUun
fdevictBua noboro nonoxeHus [loroBopa, NpoAoImKeHue
AevicTaus KOTOpOro npsiMo npeaycMoTpeHo unm
nogpasymeBaeTcs, He 3aTparmBaroTcs.

11.4 On termination of the Agreement (however arising),
clauses related to confidentiality, intellectual property, data
protection, governing law and jurisdiction shall survive and
continue in full force and effect.

11.4 MNpw pacTopxxeHun [JoroBopa (He3aBUCMMO OT OCHOBaHWM
pacTopXeHus), NyHKTbI, Kacatlowwmecs KoH(UAeHUManbLHOCTH,
WHTeNnekTyanbHoW COBCTBEHHOCTU, 3aLUMTbl NEPCOHAsIbHbIX
[AaHHbIX, MPUMEHMMOro npaBa W PacCMOTPEHWUS CMOPOB
NPOAOIMKaOT AeiCTBOBaTbL B MOSIHOM 06beMe.




12. WAIVER

12. OTKA3 OT MNPAB

A waiver of any right under the Agreement is only effective if it
is in writing and it applies only to the circumstances for which it
is given. No failure or delay by a Party in exercising any right or
remedy under the Agreement or by law shall constitute a waiver
of that (or any other) right or remedy, nor preclude or restrict its
further exercise. No single or partial exercise of such right or
remedy shall preclude or restrict the further exercise of that (or
any other) right or remedy.

Otkas oT ntoboro npasa no [loroBopy AeNACTBUTENEH TOMNBKO B
TOM cnyvae, €cnum OH 3asiBfieH B MUCbMEHHOM Buae Wu
NMPUMEHSIETCS TONMbLKO K 06CTOATENLCTBAM, B CBS3U C KOTOPLIMMY
OH 3asBneH. HeucnonHeHve wnNM  HeCBOEBPEMEHHOE
ocywiecTBrneHne CTopoHoW nboro npaBa unu cpeacTsa
3alWmMTbl B COOTBETCTBMM C [JOrOBOPOM WM 3aKOHOM He
ABMSATCS OTKA30M OT TaKoro (Mnu nboro Apyroro) npasa unm
cpencTBa 3aluThl, HE NPENSATCTBYIOT U HE OrPaHNYMBalOT €ro
hanbHenwee ocyuwectsneHme. OQHOKpPATHOE MMKU YacTUYHOE
OCYyLLIeCTBIEHNE TaKkoro MpaBa WNM cpefacTBa 3alWTbl He
OOMKHO NpensiTCTBOBaTb MNW OrpaHvWyMBaTh garnbHenllee
OCYyLLeCTBINEHNE Takoro (unu mnboro Apyroro) npaea wunv
cpeacTsa 3alunThl.

13. ASSIGNMENT

13. NEPEOAYA NPAB

13.1 The Client shall not, without the prior written consent of
Bureau Veritas Certification, cede, assign, transfer or deal in
any manner with all or any of its rights or obligations under the
Agreement.

13.1 3akasunk He BrpaBe, 06e3 npeaBapUTENBLHOMO
nuceMeHHoro cornacusi biopo Beputac CepTUUKENLLH,
ycTynatb, NnepeAaBaTtb Unv pacrnopsbkaTbes NnobbiM cnocobom
BCEMM unu nobbiMM M3 ero npasB wunuM obasaHHOCTEN B
COOTBETCTBMM C [JoroBOpOM.

13.2 The Client acknowledges that, and hereby expressly
consents to, Bureau Veritas Certification at any time ceding,
assigning, transferring or dealing in any manner with all or any
of its rights or obligations under the Agreement

13.2 3akasuvk NpyM3HaeT M HaCTOALMM MPAMO COrnallaeTcs,
yTto Bropo Beputac CepTudmkenuH B noboe Bpemsi Bnpase
ycTynatb, NnepefaBaTtb Unv pacrnopsbkaTbes NnobbiM cnocobom
BCEMU Mnn MobbiMy1 CBOUMM NpaBaMn Unm obA3aHHOCTAMM B
COOTBETCTBUM C [JOroBOPOM.

14. SEVERANCE

14. YACTUYHASA HEOEACTBUTENbHOCTb

14.1 If any provision of the Agreement (or part thereof) is found
by any court or other authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision (or part thereof)
shall, to the extent required, be deemed not to form part of the
Agreement, and the validity and enforceability of the other
provisions of the Agreement shall not be affected. If a provision
of the Agreement (or part thereof) is found illegal, invalid or
unenforceable, the provision shall apply with the minimum
modification necessary to make it legal, valid and enforceable.

14.1 Ecnun kakoe-nmbo nonoxexue [loroBopa (Mnu ero 4actb)
OyaeT NpusHaHO CyAOM WM WMHbIM OPraHOM KOMMETEHTHOW
IOPUCANKUMM  HEQEeNCTBUTENbHBIM, HE3aKOHHbIM — UNW  He
noanexalwym UCMOSTHEHWNIO, TaKoe NOMOoXeHWe (Mnn ero 4YacTb)
B HeobxoauMom obbeme He cuuTaeTcs YacTbio [loroBopa, npu
3TOM He 3aTparvBaeTcs AeNCTBUTENBHOCTb APYrX NOOXeHUiA
[loroBopa 1 BO3MOXHOCTb MX MPUHYAWUTENBHOIO WCMOMHEHUS.
Ecnun nonoxeHve Jorosopa (unu ero YacTtb) ByaeT npusHaHo
He3aKOHHbIM, HeAeWCTBUTENbHbIM WMW  He nopnexalnm
MCMOSTHEHWIO, Takoe noroxeHue npuMeHsieTcs c
MWHVMManbHLIM U3MEHEHEM, HeobXxoauMbIM Anst obecneyeHus
ero  3aKOHHOCTW,  AEWCTBUTENbHOCTM W BO3MOXHOCTU
NPUHYANTENBHOIO UCMOMNHEHUS.

15. ENTIRE AGREEMENT

15. MONHOTA COrMMALLEHUA

15.1 The Agreement constitutes the whole agreement between
the Parties and supersedes all previous agreements and
communications between the Parties relating to the Services.

15.1 [loroeop npeacTasnsieT nosHbiin 06beM 4OroBopeHHoCTeN
mexay CTopoHaMu 1 3aMeHsieT Bece npeablaylimne cornalleHus
1 nepenucky mexay CTopoHamu, OTHOCSILLYHOCA K Ycryram.

15.2 Each Party acknowledges that, in entering into the
Agreement, it has not relied on, and shall have no right or
remedy in respect of, any statement, representation, assurance
or warranty (whether made negligently or innocently) other than
for breach of contract as expressly provided in the Agreement.

15.2 Kaxxgass CTopoHa npu3HaeT, 4YTO Mpu  3aKMoveHun
[oroBopa He nonaraetcA Ha kakoe-nMbo 3asBreHue,
3aBepeHne WU rapaHTuio (CAenaHHbIX Mo HebpexHocTn unm
HEBMHOBHO) M He MMeeT MpaBa UMW CpeacTBa 3aluThbl B KX
OTHOLIEHUW, 33  WUCKIIOYEHWEM  HapyLUeHW:n,  NpsMo
npeaycMoTpeHHbIX B [loroBope.

16. GOVERNING LAW AND JURISDICTION

16. MIPUMEHUMOE NPABO U PACCMOTPEHUE CMNOPOB

16.1 The Agreement and any dispute or claim arising out of or
in connection with it or its subject matter, shall be governed by,
and construed in accordance with, the law of Russian
Federation, notwithstanding any conflicts of laws rules that
could require the application of any other law.

16.1 Hacrtosiwmn [oroBop, a Takke nwbGon cnop wnu
NpeTeH3usi, BbITEKaloLMe W3 HEro wunv ero npegmera wunm
CBsi3aHHble C HWMW, perynupyloTca npaBoM Poccuiickoi
Pepnepaunn, 6e3 yyeta KONMMU3MOHHBIX HOPM, KOTOpble MOTyT
notpeboBaTb NPYMEHEHUS Kakoro-nmbo apyroro npasa.

16.2 The Parties irrevocably agree that the courts of Russian
Federation shall have exclusive jurisdiction to settle any dispute
or claim that arises out of, or in connection with, the Agreement
or its subject matter.

16.2 CrtopoHbl ApaoT 6esoT3biBHOE corfacue, 4To cyabl
Poccuiickon depepaumm nverT UCKMIOYNTESbHYHO
HOPUCOMKUMIO ANA paspeLleHuns moBoro criopa Uiun npeTeH3uu,
KOTOpble BbiTekaloT M3 [loroBopa WnM ero npeamera unu
CBSA3aHbl C HUMMW.

16.3. The present General Terms and Conditions are made in
Russian and in English, having equal legal force. In case of any
discrepancies between the Russian and English versions, the
Russian version shall prevail.

16.3 Hactosiwme OBLume ycroBusi COCTaBmneHbl Ha PYCCKOM U
aHITIMIICKOM  A3blKaX, UMELUX OAUHAKOBYH HOPUANYECKYIO
cuny. B cnyyae pasHOYTEHWIN MeXAy PYCCKOM W aHrMUICKON
BEpCUEN, NPENMYLLECTBEHHYIO CUIY UMEET TEKCT Ha PYyCCKOM
A3bIKe.




