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Quality Policy
JSC Bureau Veritas Certification Rus strives to be a recognized leader in the market for
cation of management systems and audit services.
We are committed to equal opportunity in all aspects of our business.

JSC Bureau Veritas Certification Russia is committed to making every effort to prevent

discrimination or unfair treatment against any of its employees, suppliers or users of its services,
regardless of gender, race, ethnic origin or religious belief.
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hieve this, our goals are:

working in partnership with each of our clients to provide them with information and services
that consistently meet their needs and expectations;

ensuring impartiality, which is extremely important when carrying out work on certification
of management systems;

managing conflicts of interest and ensuring the objectivity of actions for certification of
management systems;

ensuring competence and improving the professional level of experts, high professionalism
of all personnel of Bureau Veritas Certification Rus JSC;

continuous improvement of the quality of activities of Bureau Veritas Certification Rus JSC
in order to meet the expectations of clients and shareholders;

obtaining accreditation in all types of economic activities that support our service to clients;
the duty of staff to treat all people with whom they come into contact in the course of their
work with respect and fairness, recognizing local, ethnic and cultural differences that may
apply;

It is the responsibility of employees involved in certification work to familiarize themselves
with the system manual and be guided in their activities by the quality policy.

JSC Bureau Veritas Certification Rus undertakes:
- reqarding objectivity:

a)
b)

c)
d)

Ensure top management's commitment to impartial activities during certification work;

Provide a publicly accessible statement that describes an understanding of the importance of

impartiality when conducting verification work, a means of ensuring conflict of interest

management and the objectivity of verification work;

Have formal rules and/or contractual terms that ensure the impartial performance of each

commission member;

Document all actions to manage the risk of conflicts of interest and risks of impartiality

arising from the activities of Bureau Veritas Certification JSC Russia" or any relationship

through:

1) identification and analysis of potential conflict situations arising as a result of the
activities of Bureau Veritas Certification Rus JSC, including potential conflicts arising
as a result of any relationship;

2) assessments of finances and sources of income to demonstrate that commercial, financial
or other factors do not compromise impartiality;
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3) requirements for personnel involved in certification activities to make public (by
informing the management of Bureau Veritas Certification Rus JSC) any situation that
may pose to them or Bureau Veritas Certification JSC Russia" potential conflict of
interest.

- to avoid conflicts of interest:

a) Do not involve personnel in performing work in the event of an actual or potential conflict
of interest;

b) Do not certify the management system if it includes the provision of consulting services;

c) Do not certify a management system if the relationship with those who provide consulting
services for the preparation of the organization being certified poses an unacceptable risk to
impartiality;

d) Do not carry out certification of the management system with the involvement of personnel
who were employed by those who provided consulting services in preparing the management
system for certification;

e) Do not offer products or services that pose an unacceptable risk to impartiality;

f) Do not state, openly or covertly, that certification of the management system will be carried
out simpler, easier, more quickly or at a lower cost if an established consulting service is
involved in the work.

Bureau Veritas Certification Rus JSC confirms its full responsibility for management system
certification activities performed under the contract.

The management of Bureau Veritas Certification Rus JSC accepts overall responsibility for
the development and maintenance of this Policy, as well as the obligation to comply with
accreditation criteria, requirements for accredited persons and to continuously improve
performance and management systems.
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