Technical Terms and Conditions for Certification Services /
TexHn4eckue ycnoBuA Ana ycnyr no ceptudukaumm

1. ACCREDITATION GENERAL

11 To achieve and preserve certification, Bureau Veritas
Certification’s (here below referred as BVC) Clients are required
to develop and maintain their management systems in
accordance  with  applicable  specifications, allowing
unconditional access to BVC to audit or otherwise verify these
management systems against the applicable specifications,
including but not limited to:

- Accreditation standards of the ISO/IEC 17021 series
and additional requirements and guidance provided by other
International Standards

- Applicable IAF Mandatory Documents

- Technical Regulations of the Accreditation Bodies

- BVC Generic Terms and Conditions for Certification
Services

- BVC Marks and Logos procedure.

12 The certification awarded by BVC covers only, as the
case may be, those services or products manufactured and/or
supplied under the scope of the Client’'s management systems
certified by BVC. For certain certification schemes, amplification
of the contents of this document is required. This is provided
separately for the scheme concerned. Clients remain solely
liable for any defect in their services and products and shall
defend, protect and indemnify BVC from any and all defects,
claims or liability arising from said services and products.

1.3 The issued certification does not exempt Clients from
their legal obligations in respect of the services or products or
any other requirement in the scope of their management
systems.

14 BVC shall be authorized to make copies of Client
Information, as required by ISO/IEC 17021-1 or as may be
required by the Accreditation Body’s retention policy

2. SERVICES
2.1 DEFINITIONS
21.1 Capitalized terms not otherwise defined herein shall

have the meaning given to such terms by the “Conformity
Assessment” vocabulary as stated in the ISO/IEC 17000
standards complemented by IAF or EA mandatory documents if
any.

2.2 REQUESTS FOR CERTIFICATION

221 For the purpose of any accredited Services provided
under this Agreement, the accredited entity (which holds the
accreditation for the services) will be:

(a) Bureau Veritas Egypt, for services under EGAC
accreditation.

(b) Bureau Veritas Egypt.

(c) the local Bureau Veritas legal entity for services under

their accreditation.

The accredited entity will be named towards the Client. The
accredited entity is entitled to legally enforce the certification
relevant activities towards the Client.

222 The Client shall supply, through an Application Form,
detailed information about the size and scope of its operations
that will be subject to the Services.

(Technical T&Cs 17021 Accredited Services,
Revision July 2024 - version 2.4)

1. OBLAA MHOPOPMALIUA OB AKKPEOUTALIUN

11 Ona NPOXOXAeHNs  cepTudukaumm " ee
nogaepxaHusi, 3akasunkn bropo Beputac CepTudmkenuH
(nanee — «bBC») ob53aHbl pa3BunBaTh 1 NogaepxveaTb CBOU
CUCTEMbl MEHeOXXMeHTa B COOTBETCTBMM C MPUMEHUMbIMU
cneuudukauusimm, npu aTom npegoctaenss 6BC 6e3ycnoBHbIN
OOMNycK Ha npoBefeHWe ayauta UnvM Ha MpoBeAEHUE WHOro
NOATBEPXKAEHNUS COOTBETCTBUSI CUCTEM MEHeIKMEeHTa B
COOTBETCTBUM C:

- AKKpeauTaumoHHbIMK cTaHgapTamm cepun ISO/IEC
17021 v pononHUTenbHbIMY TPEGOBaAHUAMMU U PYKOBOASILLMMM
yKasaHWsMK, NpegyCcMOTPEHHBIMU MHbIMU MexayHapoaHbIMu
cTaHaapTamu;

- MpumeHMbIMK 0653aTenbHbIMK foKyMeHTamu |AF,
- TexHn4YeckMMn pernameHTamm akkpeauTaLMOHHbIX
OpraHos,

- O6Lwmmn
cepTmdukaumu,

- Mpoueaypoit BBC ans Mmapok u norotmnos,

HO HE OrpaHMYMBasiCb UMMU.

1.2 CepTtudukaums, npegocraensemas bBBC, kak 6bl TO
HW BblNo, pacnpocTpaHsieTcs TONMbKO Ha Te YCnyru, KoTopble
OKa3sbIBalOTCS, UMM Ha Ty MPOAYKUMIO, KOTopasi MPOM3BOAUTCS
n/vnu nocTaensieTcsl, B paMkax 06nact CUCTeM MeHeIKMeEHTa
3akasuuka, ceptudmumposaHHoro BBC. [1ns HEKOTOPbIX CxeM
cepTndmkaumm  Tpebyetca pacwmpeHve  copepxaHus
HacTosLero OOKyMeHTa. [aHHoe paclumpenne
npefocTaBnsieTcs OTAENbHO AN COOTBETCTBYHOLLEN CXEMbl.
3akasuvMkym HecyT MONHYl0 OTBETCTBEHHOCTb 3a nobon
HE[oCTaToK CBOMX YCNyr M CBOEW MNpoaykumnm u obsi3aHbl
orpagnte BBC oT nobbix HeOoOCTaTKoB, MNPETEH3NA uUnu
OTBETCTBEHHOCTH, SIBUBLUNXCA CNEACTBUEM YCNYT U NPOAYKLIUN,
yKa3aHHbIX paHee.

1.3 MpoBeneHne cepTudumkaumm He ocBoboxgaet
3aka3unkoB OT MpaBoOBbIX 06513aTeNbCTB B OTHOLLEHUM YCIyr
unu npoaykuum, unu nboro gpyroro TpeboBaHusa B pamkax
obnacTu nx cucTeM MeHeKMEHTa.

14 BBC umeeTt npaBo genatb konuu WHdopmauum o
3akasunke B cooTBeTCTBUM C TpeboBaHuamu ISO/IEC 17021-1

ycnosusimmu  BBC  gna  ycnyr  no

WM MOMUTUKOW  XPaHeHWsi AaHHbIX  AKKPeAUTaLUOHHOTO
opraHa.

2. ycnyru

21 OMPEQOENEHUA

211 TepMuHbI, UCTONb3yeMble C 3arnaBHom GYKBbI, HO He

vMerLne onpegeneHns B HacToAWeM [OOKYMEHTe, UMEKT
Takoe e 3HayeHue, kak ykasaHo B croBape «OueHka
COOTBETCTBUS», coAepxallemcsi B cTaHgaptax ISO/IEC 17000,
npeacTasrneHHbIX |AF, unu, B obasatenbHbIX OKyMeHTax EA,
npv X HanMumK.

2.2 3AMNPOC HA CEPTUDUKALINIO

2.2.1 B uensix okasaHusi akkpeAMTOBaHHbIX YcCnyr mno
HacTosilwemy [oroBopy AepxaTenem akkpeautaumu (nvuom,

pacnonaraiolyM  akkpeauMTauMen Ha — okasaHue  ycryr)
ABMSeTCS:

(a) Bureau Veritas Egypt, Ansa ycnyr, okasbiBaeMbIx Moz
akkpeguTauven EGAC.

(b) Bureau Veritas Egypt.

(c) MecTHoe topuamndeckoe nuuo biopo Beputac gns
yCInyr, oka3blBaeMbIX MOA €ro akkpeamTaumen.

3akasunky coobLyaeTcs HauMeHoBaHve nepxarens
akkpeguTauun. [epxatenb akkpeauTauuvM MMeeT npaBo
OCYyLLeCTBNSATh MCMonHeHue COOTBETCTBYHOLLMX

CepTUMUKALMOHHBIX AEACTBUIA B OTHOLLEHUN 3aka3unka.

222 3aka3unk npegocTaBnsieT 3asBky € noapo6HOM
VMHopmaumen 06 obbeme n obnactn cBoen AeATeNbLHOCTH, B
OTHOLLEHUM KOTOPOK ByayT okasblBaTbLCA YCNyru.



2.2.3 Upon receipt of such information from the Client, BVC
shall issue Proposal.

224 For quality, environmental, and occupational health &
safety management systems, BVC will determine the audit
duration based on the information submitted by the client and
the applicable IAF Mandatory Documents. The justification of
the calculation can be made available to the Client.

225 Where a Multi-Site Offer is made, this will be based
on the information supplied by the Client and includes the multi-
site criteria of the accreditation rules according to the latest
edition of the relevant Accreditation Body rules for each
certification schemes. Where any subsequent audit information
supplied by the Client is found not to be accurate, BVC reserves
the right to amend and correct its offer and/or the Agreement
accordingly to ensure compliance with the aforementioned
rules.

2.2.6 BVC is accredited / authorized in accordance with
several schemes, e.g. DIN EN ISO 17021, rules of IATF,
UNIFE, KBA and VDA. To the extent relevant, these schemes
shall also apply to the relationship between the Parties to the
effect that the measures and codes of conduct Bureau Veritas
Certification is subject to in accordance with such regulation
must also apply to the Client.

2.3 THE INITIAL CERTIFICATION PROCESS

The details of the Services to be provided must be agreed
between the Client and BVC prior to BVC commencing any such
Services.

23.1 STAGE 1 AUDIT

(a) BVC will undertake a readiness review to determine
the preparedness of Stage 2 of the audit (understanding the
requirements, collecting information of the scope of the
management system, processes and location of the Client,
reviewing the allocation of resources for Stage 2, planning for
Stage 2, evaluating the internal audit system).

2.3.2 STAGE 2 AUDIT

(a) BVC will provide an audit programme prior to the
commencement of the audit.

(b) The BVC audit team will meet with the Client's

management to discuss the details of the audit process and
consider possible issues relating to the performance of the
audit. The BVC audit team will discuss any nonconformities,
observations and opportunities for improvement if and when
they are identified during the audit.

(c) The BVC audit team will prepare and present to the
Client’'s management a Report of the audit, which will include
the audit findings, the non-conformities identified and the scope
of certification.

233 CHANGES TO STAGE 1 AND STAGE 2 AUDITS
(a) If as result of the Stage 1 Audit, BVC determines that
the Stage 2 arrangements (i.e. changes in the scope, man-days,
auditors, sites) shall be adjusted, the Agreement may be
amended.

(b) If, based upon the information gathered during Stage
1 of the audit, BVC decides that the required information were
not provided and/or complete, this may result in a major non-
conformity at Stage 2 with respect to the effective
implementation of the management system.

2.2.3 Mocne nonyyeHwss pAaHHOW  MHdOPMauuM ot
Bakasuvka BBC Hanpasnsiet Kommepueckoe npeanoxeHue.

2.2.4 Ons cuctem MeHemKMEHTa KayecTBa, CUCTEM
9KOMOrM4ecKoro MeHeKMeHTa U CUCTEM MeHeKMeHTa
npodeccroHanbHoro  3gopoBbst M GesonacHoctn  BBC
onpefensieT MPOAOCIHKUTENbHOCTL ayauta Ha OCHOBaHWU
MHopMaLnn, NpeaocTaBneHHoONn 3akasymkoM, Y NPUMEHNMBbIX
obsi3aTenbHbIXx AokymeHToB IAF. OGoCHOBaHWE KanbKynsiLum
MoXeT BbITb MpefocTaBneHo 3akasuyuky.

2.2.5 Mpeanoxexue ans HECKOMbKNX nnowaaok
(MynbTucant ceptudmukaums) BbICTaBMNSETCA Ha OCHOBaHWM
MHpopMaumKn, nonyvyeHHonW OT 3akasyvka, W BKIOYaeT
[ONOMNHUTENbHbIe aKKpeAUTaLMOHHbIe TpeboBaHus,
npumeHnmble K  MynbTucanT cepTudpukaummn, CornacHo
nocrnegHemy BbINYCKY COOTBETCTBYHOLLMX npasun
AKKpeaUTaLMOHHOTo opraHa ans Kaxgom cXembl
ceptudukauun. Ecnu nocnepytowas nHdopmauum no ayauty,
npegoctaBneHHass 3akas3yukoM, OkaxeTcss HeToyHon, BBC
COXpaHsieT 3a cObo NPaBO U3MEHUTL ¥ CKOPPEKTMPOBATL CBOE
npeanoxexne w/vnn [loroBop COOTBETCTBEHHO B LENsX
obecneyeHnss cobniogeHnst BbILLEYNOMSAHYTbIX NpaBui.

2.2.6 BBC akkpegutoBaHO / npu3HaHO B pamMKax
Heckonbkux cxem, Hanpumep, DIN EN ISO 17021, npasunamu
IATF, UNIFE, KBA n VDA. Hackonbko 3TO BO3MOXHO, AaHHbIe
CXeMbl TaKKe MPUMEHSIIOTCA K OTHOLWeHUsiM CTOPOH B 4acTu
Mep M KOOEKCOB MOBEAEHMWSsl, MOL PerynMpoBaHue KOTOpbIX
noanagaet Biopo Beputac CepTudmkenwH n 3akasymk.

2.3 NMEPBOHAYAIbHbIN
CEPTU®UKALIUN

HetanbHas nHdopmaums 06 Ycnyrax, noanexaliuyx okasaHuio,
[ormkHa ObITb cormacoBaHa Mexay 3akasumkom un BBC po
Havana okasaHus Takux Ycnyr.

231  CTAOMSA 1 AYOUTA

(a) BBC npoBogut aHanu3 rotoBHocT k Ctagum 2
ayauta (noHumaHve TpebosaHui, cbop wHdopmaumn o6
obnactu CcUCTEMBI MEHEIKMEHTA, npoteccax 7
MecTononoXxeHnn  3akasyvka, aHanu3  pacnpegerneHus
pecypcoB gna Ctaguu 2, nnaHvpoBaHue CTagum 2, oueHka
CUCTEMbI BHYTPEHHETO ayanTa).

NPOLIECC

2.3.2 CTAOUA 2 AYOUTA

(a) BBC npepoctaBnsieT nporpammy (nnad) ayguta go
ero Havana.

(b) Komanpa ayautopoB BBC  BcTpeuaetca ¢

pykoBoAcTBOoM 3akasuuka Ans obcyxaeHVs aetanei npolecca
npoBedeHVs ayauTa, a Takke Ansi pacCMOTPEHUsI BO3MOXHbIX
npobnem, OTHOCAWMXCH K npoBedeHuto ayauTta. Komanaa
ayauTopos BBC obcyanT nobble HECOOTBETCTBUS, pe3ynbTaTbl
HabnoAEeHNI N BO3MOXHOCTY ANS YNyYLeHns, ecnv oHn byayT
BbISIBNEHbI BO BPEMs ayauTa.

(c) Komanpa  ayautopoe  BBC  nogrotoBut 1
npegoctaBuT pykoBoAacTBy 3aka3uuka OtyeT 06 ayauTe,
cofepaLuui pesynbTarthl ayauTa, BbISIBIIEHHbIE
HEeCoOTBETCTBUSA M 06NnacTb cepTUdMKaLmK.

233 W3MEHEHUA NO AYOUTAM CTAOMU 1 U
CTAOUU 2
(a) Ecnn no pesynbtatam nposegeHuss Crtaguum 1

ayawTa, BBC ycTtaHoBuT, 4TO nogrotoBka k Ctagum 2 gomkHa
ObITb CKOpPEKTUPOBaHa (T.e. He06XOANMO BHECTM U3MEHEHWS B
obnactb, 06bem ayauTa (4enoBeko-AHW), B COCTaB KOMaHabl
ayauTopoB, nnowankv), B [loroBop MoOryT ObiTb BHECEHbI
N3MEHeHMs.

(b) Ecnn Ha ocHoBaHuu wHdopmauun, cobpaHHoOn B
xoge Crtaguu 1 ayguta, BBC ycTtaHoBuT, 4YTO Tpebyemas
WHdopMauus He Obina npepoctaBneHa unu  Gbina
npegoctaBneHa He B NMONMHOM ob6beme, AaHHbIN hakT MOXeT
ABNSATbCA OCHOBaHWeM Ans dukcaumm Bo Bpemst Ctagum 2
CYLLIECTBEHHOTO HEeCoOTBETCTBUA B OTHOLLEHWUN
3(pPHEKTUBHOCTN BHEAPEHNSA CUCTEMbBI MEHEXKMEHTA.



(c) When the Stage 1 & 2 Audits are planned back to
back, BVC has the right to postpone the Stage 2 Audit at the
expenses of the Client if the results of the Stage 1 Audit are not
satisfactory to proceed with the Stage 2 Audit.

234 NONCONFORMITY

(a) When major nonconformity occur BVC undertakes a
“special follow up visit”, which is charged at BVC's current rates.

(b) All fees to review Client’s proposed actions to close
any non conformities (major and minor) are charged on
reimbursable basis for professional time and expenses.

2.35 ISSUANCE OF CERTIFICATE OF APPROVAL AND
REPORTS
(@ BVC will issue the final Report if and when all

corrective actions agreed between the Client and the BVC audit
team have been completed.

(b) BVC will not take a positive certification decision until
the necessary requirements are fully met

(c) BVC will issue a Certificate of Approval to the Client
once a positive certification decision have been made.

(d) The Certificate of Approval will detail the
specification(s) to which the Client has been found compliant at
the time of audit and the scope of the management system, the
geographical location and the validity period of certification.

2.4 CERTIFICATION MAINTENANCE

241 SURVEILLANCE

(@) BVC operates a surveillance audit programme to
record whether the Client’s certification is found to be
maintained. The programme is ongoing and is agreed with the
Client in the Agreement.

(b) Once BVC has agreed the dates, the Client should
make all necessary arrangement to maintain the agreed dates.
Surveillance audits shall be conducted once a calendar year
and the date of the first surveillance audit following initial
certification shall not be more than twelve (12) months from the
certification decision date.

2.4.2 RE-CERTIFICATION

Every three (3) years BVC will automatically review the Client’s
certification and, subject to the satisfactory results from the
surveillance audits and/or the re-certification audit (including all
corrective actions which have been agreed between the Client
and the BVC audit team and completed), BVC will re-issue the
Client’s certification and the Certificate of Approval. It should be
noted that this needs to be completed before expiry of the
current Certificate of Approval to preserve the continuity of the
certification. Once completed, certification will be reconfirmed

25 CERTIFICATION CHANGES

The Client is required to inform BVC promptly of any significant
changes to its product(s) or services that may impact the
certified management system(s) or any other circumstances,
which may affect the validity of its certification. Change of site,
additional sites (even temporary sites), virtual site, change of
process, change of ownership, change of scope, change of
number of employees, change of management etc. are
considered as changes which may affect the validity of the
certification. BVC will then take the appropriate action, such as
conducting a special audit, an unannounced visit and/or
changing the certification at the then current rates.
Unannounced visits can be conducted as well to investigate
complaints received about the Client.

(c) Ecnn Ctagum 1 n 2 ayguta 3annaHvpoBaHbl 6e3
paspbiBa BO BpemeHn, BBC wnmeeT npaBO OTNOXUTb
nposegdeHve Ctagum 2 ayauta C OTHECEHMEM pacxodoB Ha
cyeT 3akasuuka, B criyyae ecnv pesynetatel CTagumn 1 ayauta
He SIBMSATCS yAoBNeTBOpUTENbHLIMU ANst nepexoaa k Ctagum
2.

234 HECOOTBETCTBUE
(a) B cnyyae durkcaumum CYLLECTBEHHOTO
HecooTBeTCcTBMS, BBC npoBogut «cneumanbHbIi  ayauTy,

KOTOPbIN ONnaYnBaeTcs nNo AencTByoLWmMM pacueHkam BBC.

(b) CToMmMOoCTb aHanusa OencTBuin,
3aka3uMkoM AN 3aKpbITUA  MOObIX  HECOOTBETCTBUIA
(CyLLecTBEHHbIX W HECYLUEeCTBEHHbIX), Onpeaensetcs Ha
OCHOBaHWM 3aTPaY€HHOr0 BPEMEHMN U MOHECEHHbIX PacXOA0B.

npeanoXeHHbIX

235 BbIMYCK CEPTU®UKATA COOTBETCTBUA U
OTYETOB
(a) BBC BbinyckaeT duHanbHbIn OT4eT ecnm un nocne

TOro, kak GyayT 3aBepLUeHbl BCE KOPPEKTUpYoLLne AeiCTBUS,
cornacoBaHHble Mexay 3akas3yvMkOM W KOMaHAoW ayauTopoB
BBC.

(b) BBC He npumeT
CcepTU(UKaLMOHHOe pelleHne, Troka Bce
TpeboBaHusi He ByayT NOMHOCTLIO BBINOMHEHDI.

nonoXxurensHoe
Heobxogumble

(c) BBC BbIMycKkaeT 3akazunky CepTtudpukat
COOTBETCTBUSA nocne NPUHATUS MONOXWUTENBHOO
CepPTUPUKALMOHHOIO peLLEHMS.

(d) CepTtudukar COOTBETCTBUS onpepensiet

cneundukaumm (CTaHgapThl), B OTHOLLEHWW KOTOPbIX B XOAde
ayauTa 6bINo YCTaHOBNEHO COOTBETCTBUE 3aka3umka, obnacrtb
cUCTEMbl MEHEAXXMEHTa, reorpadmyeckoe MecTononoXxeHve n
CPOK AeNcTBuA cepTudmkaumnm.

2.4 noaaeEP>XAHUE CEPTU®UKALIUU
241 HAO3OP
(a) BBC ocyuiectenseT nporpammy Haa30pHbIX ayanMTOB

C Lenblo NMPOBEpkN MogaepxaHus ceptudmkaumm 3akasuuka.
[Mporpamma HenpepbiBHA UM OoMmkHa ObiTb corrmacoBaHa C
3aka3sunkom B [loroBope.

(b) Kak Tombko BBC cormacoBano pfatbl, 3akasuuk
[OIMKEH OCYLLECTBUTbL BCe HEOBXOAUMbIE NMPUrOTOBREHNS AN
npoBefeHNs ayauToB B COrfacoBaHHble Aatbl. HagsopHble
ayauTbl NPOBOAATCA OAUH pa3 B KaneHAapHbI rogd, npyu aToM
[ata nepBOro HaA30pHOro ayauTa nocfne  HavanbHOn
ceptTudukauum He [OIKHa MpeBblwaTte ABeHapuate (12)
MecsAUeB C AaTbl NPUHATUS CEPTUMDMKALMOHHOIO peLleHus.

24.2 PECEPTU®UKALINA

Kaxable Tpu (3) roga BBC aBTOMaTnyecku nepecmatpuBaeT
cepTndmkaumio  3akaszumka W, TNpU  YCMOBUMM  HanNuyusi
YyOOBNETBOPUTENbHbIX Pe3YNbTaToB HAA30PHbIX ayaAUTOB U/Unn

pecepTUdmKaLMoHHOro ayouta (BKkntovas BCE
KOpPPEKTUpYOLWME LEeNCTBUsi, KOTopble Oblnn  CornacoBaHbl
Mexay 3akasumkom U koMaHgou ayautopoB BBC  wu

BbInonHeHbl), BBC npoanesaeT ceptudukaumio 3akasyvka u
BbinyckaeT Ceptudukar cootBeTcTBUA. CTOUT OTMETUTB, YTO
OISt COXpaHEHUs1 HEeMpepbIBHOCTM cepTUdUuKaLmmn ykasaHHble
OEeVCTBUSE OOMKHbI ObITb MpoOBeAeHbl A0 WUCTEYEHUs cCpoka
pencteus  Tekywero CepTudmkata cootBeTcTBus. [locne
3aBeplUeHMs1 [daHHOro npouecca, cepTudukaums Gyget
noaTBeEPXAEHA.

25 W3MEHEHUA CEPTU®UKALIMKU

3aKasuumK JOIMKEH He3ameanmTenbHo cooblwmts BBC o niobbix
CYLLLECTBEHHbIX U3MEHEHUSIX B CBOEW NPOAYKLMM UMK ycryrax,

KOTOpble MOryT TMOBMNUSITb Ha  CepTUDULMPOBaHHYO(bIE)
cuctemy(bl)  MEHEMXMEHTa, wWnM o0  NbbiX  Apyrux
obcTosiTensCcTBaX, KOTOpble moryT 3aTPOHYTb

OeNCTBUTENbHOCTL cepTudmKkaumn. VismeHeHue nnowanku,
nosiBreHne JOMNONHUTENbHBIX NIOWAA0K (BKMIOYasA BpEMEHHble
nnoLaakun), BUPTYanbHOW MMOLWAAKM, U3MeHeHue npolecca,
CMeHa CcobOCTBEHHMKA, W3MeHeHWe obnactn, W3MeHeHue
YNCNEHHOCTW COTPYAHUKOB, U3MEHEHUSI B PYKOBOACTBE U T.A.
paccmaTpuBaloTCs Kak M3MEHEHWs, KOTOpble MOryT 3aTPOHYTb
OeucTBUTENbHOCTL cepTudukaumm. B atom crnydae BBC
npeanpvMeT COOTBETCTBYIOLLME MePbI, Takvie Kak npoBefeHue
creunanbHOro ayauTta, HeoObsIBMEHHOro ayauta  u/unm



2.6 CERTIFICATION AND ACCREDITATION MARK

2.6.1 The Client shall use the certification mark in
accordance with the instructions for use that BVC provides
including the requirements related to intellectual property. Use
of the mark of the Accreditation Body is prohibited.

2.6.2 The use of the certification mark is regulated by BVC
through a policy document available on the BVC Website,
explaining how to display and use the certification mark and
associated logos, which is available upon request and
communicated to customers at the time of issuance of their
certification documents. BVC will audit the use of the
certification mark and/or associated logo by the Client at
subsequent surveillance visits.

2.6.3 There shall be no ambiguity, in the mark or
accompanying text, as to what has been certified. Certification
mark shall not be used on a product or product packaging seen
by the final consumer or in any other way that may be
interpreted as denoting product conformity.

2.7 ACCREDITATION BODY ACCESS

2.7.1 The Client shall allow the BVC’s Accreditation Body
or their representatives’ access to any part of the audit or
surveillance process for the purposes of witnessing the BVC
audit team during its performance of the audit of the
management system to determine conformity with the
requirements of the applicable standards. The Client shall not
have the right to refuse such a request either by the
Accreditation Body, its representatives or BVC. Refusal to
accept a witness assessment by the Accreditation Body must
be justified and accepted by Bureau Veritas and the
Accreditation Body and could result in withdrawal of accredited
certification where reasons are not accepted. The Client
authorises BVC to disclose relevant data to the Accreditation
Body.

2.8 SUSPENSION, WITHDRAWAL CANCELLATION
OR RESTORATION OF THE CERTIFICATE OF APPROVAL

2.8.1 BVC reserves the right to suspend, withdraw, reduce,
extend or cancel the Certificate of Approval at any time and shall
give the Client a three (3) months’ written notice or shorter
notice as the situation may require depending upon the
information available to BVC. If such aforementioned actions
are deemed necessary by BVC, the Client will be fully briefed
and will be given every possible opportunity to take corrective
action before a final decision is taken on what action BVC
should take after the expiration of such notification period.

2.8.2 Unannounced visits may also be conducted as a
follow up on clients which certification has been suspended.

2.8.3 Suspension is lifted and certification is restored upon
satisfactory clearance of non-conformities and verification by
BVC of the compliance of Client's management system.

284 BVC reserves the right to publish the fact that such
action has been taken.

3. CERTIFICATE OF APPROVAL AND REPORTS

BHECeHMe W3MEeHeHus B cepTudmKauuio, No AerCTBYIOWNM
pacueHkam. HeoGbsiBreHHble ayauTbl MOryT NPOBOAUTLCSA
Takke B Uensx paccregoBaHust xanob, MonyYyeHHbIX B
OTHOLUEeHUN 3aKasyuka.

2.6 CEPTUOUKALUMOHHAA MAPKA WU 3HAK
AKKPEOAUTALIM
2.6.1 3akasuuk [OIKEH MCcnonb3oBaTb

CepTUMDUKALMOHHYIO MapKy B COOTBETCTBMM C UHCTPYKLMSAMM
BBC no ee wcnomnb3oBaHuWio, C Yy4yeToM TpeboBaHui,
OTHOCALLMXCS K VHTennekTyanbHoWn COBCTBEHHOCTW.
Mcnonb3osaHne 3HaKa AKKpeauTaLumMoHHOro opraHa
3anpeLleHo.

2.6.2 Mcnonb3oBaHue cepTUrKaLMOHHON MapKu
perynupyetcst BBC nocpeAcTBOM NONUTYKK, pasMeLLEHHOW Ha
Bebcante BBC 1 noscHsowen kak un3obpaxatb K
ncnonb3oBaTb  CepTUMUKALMOHHYIO MapKy W CBSi3aHHble
norotunel, NpegocTaBnsemble NO 3anpocy U nepegasaemble
3aKa3uvkam npu Bbinycke UX CepTUMKALIMOHHBIX JOKYMEHTOB.
BBC nposepseT ncnons3oBaHve 3akasunkom
CepTUMUKALMOHHOA MapKn W/WMM CBSI3aHHOTO norotTuna BO
BpeMS NpoBeAeHUsI NOCMeAyoLMX HaA30PHbIX ayAUTOB.

2.6.3 B mapke nnu B COMyTCTBYIOLEM TEKCTE HE AOSMKHO
ObITb HMKaKOW [BYCMbICIIEHHOCTU OTHOCWUTENbHO TOro, 4TO
6bn0  ceptudmumposaHo. CepTuduKauMoHHas Mapka He
AOIMKHa MCMoNb30BaTbCAd Ha MPOAYKUMM UMM YNakoBKe
npoAyKuMmn, KOTOpble YBUAMT KOHEYHbIN noTpebuTtenn, unu
WHBIM  CMOCOOOM, KOTOPbI MOXeT ObITb WCTONKOBaH Kak
0603Ha4YeHe COOTBETCTBMA NPOAYKLMN.

2.7 AOOCTYN AKKPEOAUTALUMOHHOIO OPTAHA

2.7.1 3akasunk gormkeH obecneuntb AKKpeauTaumoHHOMY
opraHy BBC vnu ero npegcraButensim 4ocTyn K nobon yactm
ayavTa unv Haa30pHOro ayauTa B Lensix NpOBEPKM KOMaHAbl
ayautopoB BBC Bo Bpemsi npoBegeHuss ayauTa CUCTEMBbI
MeHeKMEeHTa AN onpeaerneHns CooTBeTCTBUS TpeboBaHMsAM
NPYMEHNMbIX CTaHZapToB. 3aka3uuMk He uMeeT npasa
oTKasaTbcsl oT Takoro 3anpoca co CTOPOHbI
AKKpeouTaUMOHHOTO opraHa, ero npeacrasutenen wnu BBC.
OTKa3 npuHATbL NPOBEPKY, MPOBOAMMYK AKKpeAUTaALMOHHbIM
opraHoMm, [JorkeH ObiTb noaTeBepxaeH W npuHAT BBC nu
AKKpPEQUTaLMOHHBIM OpraHOM U MOXET MPUBECTU K OT3bIBY
aKKpeOWTOBaAHHOM cepTuduKaumMmn, B Cry4yae HENpUHATUSA
obocHoBaHUIA OTkas3a. 3aka3yuk ynornHomoumBaeT BBC Ha
packpbITUe COOTBETCTBYIOLUMX [AaHHbIX AKKpeAUTaLUOHHOMY
opraHy.

2.8 MPUOCTAHOBNEHUE [JEWUCTBUSA, OT3bIB,
OTMEHA wunn BOCCTAHOBJIEHUE CEPTU®UKATA
COOTBETCTBUA

2.8.1 BBC coxpaHsieT 3a cobon npaso B noboe Bpems
NpUOCTaHOBUTL AelcTBME, OTO3BaTb, COKPaTUTb, pacLUMpuUTb
unu otmeHnTb CepTudmrkaT COOTBETCTBUS, HanpasuB Npu 3ToM
3aka3unky nMcbMeHHoe yBedomIeHne 3a Tpu (3) mecsaua unm
3a MeHbLUUIA CPOK, ecrnin TpebyeT cuTyaums, B 3aBUCUMOCTY OT
MHOopMaLuK, nmetoLleiica B pacnopsbkeHun BBC. Ecnu BBC
COYTET yKasaHHble paHee AeNCTBMA HeobXoaMMbIMK, 3akasuuk
6yneT npovHdOpMMpOBaH B MONHOM 00béme, a Takke BBC

npeanpuMeT  pasymHble  ycunusi, 4ToBbl  MPeaoCcTaBUTb
3akasunMky BO3MOXHOCTb OCYLLECTBUTb  KOPPEKTMPYoLLME
JencTeus, npexge 4Yem OydeT MPUHATO OKOHYaTenbHoe

peLleHve o oencTBUsix, koTopble BBC AOMKHO NpeanpuHATL No
MCTEYEHMN Neproaa yBeOOMIEHUS.

2.8.2 HeobbsBneHHble ayauTbl MoOryT ObiTb  Takke
npoBefeHbl B KaYecTBE Mepbl KOHTPOMsi 3aKa3uukoB, Ybsi
cepTudukaumsa bbina NnpuocTaHoBMNEHa.

2.8.3 [MpuocTtaHoBneHve  OencTBUS  OTMeHsleTcs, a
cepTudukauma BOCCTaHaBNMBAETCA MNOCMe Haanexaliero
3aKpbITUS HECOOTBETCTBUIA U MOATBEPXAEHUSI CO CTOpoHbLI BBC
COOTBETCTBUS CUCTEMbI MEHEIKMEHTa 3aka3yuka.

2.8.4 BBC coxpaHsieT 3a coboi npaBo onybnvkoBaTb
MHOPMAaLMIO O TOM, YTO Takue mMepbl ObINn NPUHSATHI.

3. CEPTU®UKAT COOTBETCTBUA N OTYETbI



31 The Client must not reproduce the Certificate of
Approval or the Reports or make copies thereof without the prior
written consent of BVC. Neither the Client nor any third party is
entitled to rely on any reproduction or copy of a Certificate of
Approval or the Reports for which the prior written consent of
BVC has not been obtained.

3.2 The Certificate of Approval or the Reports are issued
by BVC and are intended for the exclusive use of the Client and
shall not be published, used for advertising purposes,
distributed, copied or replicated for distribution to any other
person or entity or otherwise publicly disclosed without the prior
written consent of BVC. Notwithstanding the foregoing, the
Client is permitted to use the Certificate of Approval as proof of
certification of the management system towards third parties.

3.3 The Certificate of Approval or the Reports are given
only in relation to the written instructions, documents,
information and samples provided to BVC by the Client prior to
the performance of the Services. BVC cannot be held liable for
any error, omission or inaccuracy in the Certificate of Approval
or the Reports to the extent that the Client has given BVC
erroneous or incomplete information.

3.4 The Certificate of Approval or the Reports will reflect
the findings of BVC at the time of performance of the Services
only and in respect of the Client Information made available to
BVC prior to or during the performance of the Services. BVC
shall have no obligation to update the Certificate of Approval or
the Reports after issuance, except as otherwise stated in the
Agreement or agreed in writing between the Parties.

35 The Client (not BVC or its Affiliates or their respective
representatives) is solely and exclusively responsible for
exercising its own, independent judgement with regard to the
Certificate of Approval or the Reports, information provided by
BVC and for any decision or action undertaken by the Client or
any third party on the basis of the Certificate of Approval or the
Reports provided by BVC. Neither BVC nor any of its Affiliates
or their respective officers, external auditors and technical
experts, employees, representatives or assigns warrant the
quality, outcome, effectiveness or appropriateness of any
decision or action taken by the Client on the basis of the
Certificate of Approval or the Reports provided under the
Agreement.

3.6 BVC is under no obligation to refer to or report on any
facts or circumstances which are outside the scope of the
Services and accepts no liability for not referring to or reporting
on such facts or circumstances.

4. APPEALS, DISPUTES AND COMPLAINTS

4.1 Should the Client wish to appeal against or dispute
any decision of BVC, it should do so in accordance with the BVC
appeals procedure, available on BVC website or upon request.

4.2 Should a complaint arise about BVC, such complaint
shall in the first instance be made to the local BVC office. If the
Client does not wish to complain directly to the local BVC office,
the complaint shall be sent in writing to the corresponding
Accredited Entity or the related Accreditation Body or Scheme
Owner.

3.1 3akasuvk He JormkeH BocnpoussoauTb CepTudukat
cootBeTcTBMS unu OT4yeTbl UnM pJdenatb ux konun 6es
npeaBapuTenbLHOro NMcbMeHHoro cornacusa bBC. Hu 3akasuuk,
HK1 nobas TpeTbsl CTOPOHa He MMEIT npaBa nonaraTbCs Ha
Kakoe-nnbo Bocrpou3BedeHne wunu konuo CepTtudukara
CootBetcTBUS Mnu OTYETOB, B OTHOLLEHMUWN KOTOPbLIX HE Bbio
norny4eHo nNpeaBapuTenbHOe NMCbMeHHoe cornacue BBC.

3.2 CepTtucukar COOTBETCTBMSA unun OtyeTbl
Bbinyckatotca BBC, npegHasHayeHbl AN MCKMOYUTENBHOMO
MCMONb30BaHMs 3aka3unMkoM W He [OOMKHbI MyGrnvMkoBaTbhes,
MCMNoNb30BaTbCA B peKnaMHbIX LensiX, pacrnpocTpaHATbCS,
KOMMPOBATbCA WU TUPAXUPOBATBbCA Afsi PacnpoCTpaHeHUst
OpyromMy u3n4YeckoM WUrv HpUAMYECKOMY NULy NGO UHbIM
obpa3om nybnuM4HO packpbiBaTbcsl 6e3 npeaBapuTEnbHOro
nucbMeHHoro cornacusa BBC. HecmoTpsi Ha BblleckaszaHHoe
3akasunky paspeLueHo ucnonb3osaTb CepTtudukat
COOTBETCTBMSA B KayecTBe [oKasaTernbCTBa TPETbUM nvuam
dakTa NpoBeAeHUsi cepTudMKaLMn CUCTEMbI MEHEOXKMEHTA.

3.3 CepTtucukar COOTBETCTBMSA unun OtyeTbl
BbIMYCKAKTCSA TOMbKO B OTHOLLUEHUW MUCbMEHHbBIX UHCTPYKLUNA,
OOKYMEHTOB, MH(opmauum 1 obpasuoB, NpeaoCTaBIEHHbIX
3akaszunkom BBC po okasanua Ycnyr. BBC He Hecer
OTBETCTBEHHOCTb 3a nwobyto  owwubky, ynyuieHue unu
norpewHocTts B CeptudumkaTte cootsetctBusa unm OtyeTax B
npegenax, B Kotopbix 3aka3yvk npegoctasun BBC HeBepHyto
UNW HEMOIHY MHpopMaLmio.

3.4 CepTtudukaT coorsetcTBus unm OTYETbl OTpaxaroT
BbIBOAbI, caenaHHble BBC Tonbko B MOMEHT oka3aHusl Ycrnyr B
OTHOLWIEHUN UWHOpMaLMKN, npefocTaBneHHOW 3aka3vumkoM
BBC po wnu Bo Bpems okasaHusi Ycnyr. BBC He 06513aHo
obHoBnATL CepTudmkat coorBeTcTBmsa U OTYETHI NOCMe KX
BbiNyCcKa, €CNM WHOe He YykasaHo B [oroBope unu He
cornacosaHo CTopoHaMu B NMCbMEHHOM BUAE.

3.5 3akasuuk (Ho He BBC, ero AddunupoBaHHble nuua
UM WX NpeacTaBUTENN) HeceT OTBETCTBEHHOCTb 3a CBOE
cobcTBEHHOE, HesaBucmmoe cyxpeHue KacaTenbHO
CepTudukata coorBetcTBus wunu OTYeTOB, WHOPMAaLMK,
npepoctaeneHHon BBC, a Takke 3a moboe pelleHne unm
AencTBune, NpeanpuHSaToe M unuv nobon TpeTbern CTOPOHOM Ha
ocHoBaHun CepTudumkata cooteeTcTBuA wunn  OT4eTOB,
npepoctaenenHbix BBC. Hu BBC, Hu ero AddunmpoBaHHbie
nmua MnyM UX OOSMKHOCTHblE NWU@, BHELWHWE ayauTopbl U
TEXHUYeCcKne IKCMepTbl, COTPYAHWKW, NpenacTaBuTenn wnm
LiecCHOHapUM  He  rapaHTUpYlOT — KayecTBo, pesynbTar,
pe3ynbTaTUBHOCTb UMW YMECTHOCTb NOGOro peLueHust unm
AencTBus, NPUHATLIX 3aka3vynkom Ha ocHoBaHun CepTudukata
cooTBeTcTBUSA Unu OTYETOB, NPeAoCTaBneHHbIX Mo [Joroopy.

3.6 BBC He 06513aHO ynomuHaTb unv AoKnagbiBaTb O
hakTax UM obCTOSITeNnbCTBaX, KOTOPbIE BLIXOASAT 3a pamku
Ycnyr, U He NpUHWMaeT OTBETCTBEHHOCTW 3a TO, YTO He
YNOMSIHYNIO W He [JONOXWNIO O Takux aktax wunm
obcTosiTenbLCTBaXx.

4. ANENNAUUK, CMOPBLI U XXANOBbI

4.1 OGxanoBaHue UnNu ocnapueaHue nboro peLleHns
BBC 3akasuMkom MpousBOAMTCA B  COOTBETCTBUM C
npoueaypoin obxanosaHus BBC, noctynHolt Ha Bebcainte BBC
U1 NpefocTaBsieMol Mo 3anpocy.

4.2 >Kano6a B oTHoweHun BBC B nepBor MHCTaHUuMW
nopgaetcsa B MecTHbIi ocpuc BBC. Ecnn 3akasunk He xenaet
nogasartb >xanoby Hanpsimyt B MecTHbI oduc BBC, xanoba
HanpaBnsieTcs B NMCbMEHHOM BuAe NMBO COOTBETCTBYOLLEMY
Oepxatento akkpegutauum, nmbo B COOTBETCTBYHOLLMN
AKKpeaMTauMoHHbIN opraH, Nnbo Bnagenbuy Cxembl.



